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Software License Agreement

Aastra Telecom Inc., hereinafter known as "Seller”, grants to Customer a personal,
worldwide, non-transferable, non-sublicenseable and non-exclusive, restricted use
license to use Software in object form solely with the Equipment for which the
Software was intended. This Product may integrate programs, licensed to Aastra by
third party Suppliers, for distribution under the terms of this agreement. These
programs are confidential and proprietary, and are protected as such by copyright law
as unpublished works and by international treaties to the fullest extent under the
applicable law of the jurisdiction of the Customer. In addition, these confidential and
proprietary programs are works conforming to the requirements of Section 401 of title
17 of the United States Code. Customer shall not disclose to any third party such
confidential and proprietary programs and information and shall not export licensed
Software to any country except in accordance with United States Export laws and
restrictions.

Customer agrees to not reverse engineer, decompile, disassemble or display Software
furnished in object code form. Customer shall not modify, copy, reproduce, distribute,
transcribe, translate or reduce to electronic medium or machine readable form or
language, derive source code without the express written consent of the Seller and its
Suppliers, or disseminate or otherwise disclose the Software to third parties. All
Software furnished hereunder (whether or not part of firmware), including all copies
thereof, are and shall remain the property of Seller and its Suppliers and are subject to
the terms and conditions of this agreement. All rights reserved.

Customer's use of this software shall be deemed to reflect Customer's agreement to
abide by the terms and conditions contained herein. Removal or modification of
trademarks, copyright notices, logos, etc., or the use of Software on any Equipment
other than that for which it is intended, or any other material breach of this
Agreement, shall automatically terminate this license. If this Agreement is terminated
for breach, Customer shall immediately discontinue use and destroy or return to
Seller all licensed software and other confidential or proprietary information of Seller.
In no event shall Seller or its suppliers or licensors be liable for any damages
whatsoever (including without limitation, damages for loss of business profits,
business interruption, loss of business information, other pecuniary loss, or
consequential damages) arising out of the use of or inability to use the software, even
if Seller has been advised of the possibility of such damages.
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Introduction

Typical Network Setup

Internet

Aastralink Rp 540 Gateway Aastralink RP 500 Base Unit

Congratulations on your purchase of the AastraLink RP Solution for small to
medium-sized businesses! The AastraLink RP Solution communicates over an IP
Network, allowing you to receive and place calls in the same manner as a regular
business telephone system. The AastraLink RP Solution is a phone system that
offers breakthrough voice-activated user interface, simplified setup and user
management, and effortless mobility, powered by Microsoft® Response
Point™.

Microsoft ResponsePoint
Administrator Software

U 6751i RPIPPhone

6757 CT
IPPhone CT cordless

About This Guide

This manual is designed for phone users, and describes how to use the features of
your Aastra IP phone. Not all features listed are available by default and some may
depend on your phone system or service provider. The following guides may apply to
other components of your AastraLink RP Solution:

* AastraLink RP 500 Base Unit Installation Guide

* AastraLink RP 540 Gateway Installation Guide

» AastraLink RP Solution Quick Start Guide

* Aastra 6751i RP, 6753i RP and 6757i CT RP Phone Installation Guides

* AastraLink RP Administrator Guide
The AastraLink RP 500 Base Unit Installation Guide — includes detailed

instructions on setting up the AastraLink RP 500 Base Unit required for all
AastraLink RP Solution systems.

The AastraLink RP 540 Gateway Installation Guide — gives detailed instructions on
setting up the AastraLink RP 540 Gateway in your AastraLink RP Solution system.

The AastraLink RP Solution Quick Start Guide — provides basic information on
setting up and configuring the AastraLink RP Solution.

The Aastra 6751i RP, 6753i RP and 6757i CT RP Phone Installation Guides -
contain detailed instructions on setting up the Aastra IP phones you can use with
theAastraLink RP Solution.
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The AastraLink RP Administrator Guide - describes how to configure the features of
the AastraLink RP Solution, including the administrator-level settings on the phones.

These guides along with release notes, system updates, etc. can be downloaded from
our Web site at www.aastratelecom.com
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Phone Models

Any combination of Aastra models 6751i RP, 6753i RP, and 6757i CT RP phones
may be used with your AastraLink RP solution. This AastraLink RP Phone User
Guide is for all three models. Some features are specific to only one phone model,
and you need to read the manual carefully to see what applies to your phone.

Aastra 67511 RP

The 6751i RP telephone has all the features of a regular business phone, allowing you
to make and receive calls, transfer, conference and more using your AastraLink RP
Solution.

Aastra 6751i RP Features

* 3-line LCD screen

* 1 call appearance line

« Supports 1 call line with transfer and hold capabilities
* Full-duplex speakerphone for handsfree calls

* Built-in two-port, 10/100 Ethernet ports - lets you share a connection with your
computer

* Inline power support (based on 802.3af standard) which eliminates the need for
power adapters

* \oice-activated dialing options powered by Microsoft Response Point
» AC power adapter (included)

AastraLink RP Phone User Guide 9



Aastra 6753i RP

The 6753i RP telephone features 2 call appearance lines and 4 programmable hard
keys in addition to the features of the 6751i RP model.

Aastra 6753i RP Features

* 3-line LCD screen

* 4 programmable hard keys

» 2 call appearance lines with LEDs

* Supports up to 8 call appearance lines

* Full-duplex speakerphone for handsfree calls
* Headset support (modular connector)

* Expansion modules (optional) attach to the right side of the phone providing 36
additional softkeys (M670i) or 60 additional softkeys (M675i)

* Built-in two-port, 10/100 Ethernet ports - lets you share a connection with your
computer

« Inline power support (based on 802.3af standard) which eliminates power
adapters.

 AC power adapter (included)

10
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Aastra 67571 CT RP

This 6757i CT RP telephone provides you with 3 call appearance lines and 12
programmable hard keys, as well as a large 12 line LCD screen and a cordless
handset. This model supports up to 9 call lines.

Phone Features — 67571 CT RP Base Unit

* 12 line graphical LCD screen (144 x 128 pixels) with white backlight

« 12 multi-functional softkeys
- 6 programmable keys (at top of screen)
- 6 context sensitive keys (at bottom of screen)

« 3 call appearance lines with LEDs

* Supports up to 9 call lines

* Full-duplex speakerphone for handsfree calls
* Headset support (modular connector)

* Expansion modules (optional) attach to the right side of the phone providing 36
additional softkeys (M670i) or 60 additional softkeys (M675i)

* Built-in-two-port, 10/100 Ethernet switch - lets you share a connection with your
computer.

* Inline power support (based on 802.3af standard) which eliminates power
adapters.

» AC power adapter (included)

AastraLink RP Phone User Guide 11



Phone Features — 6757i CT RP Cordless Handset

* 5 line backlit display screen

« 2 multi-functional softkeys

» Programmable function key supports up to 14 functions
* Vibration Alerter

* Headset Jack

* Desk charging stand

12
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Getting Started

AastraLink RP phones must be set up and configured prior to the first use. This
section describes phone behavior and start up screens you may see when your phone
is first plugged in, or when it is restarted.

Initializing 6751i RP & 6753i RP

The AastraLink RP automatically begins the start up sequence as soon as it is
connected. The phone goes through this process the first time you plug in your phone
and every time you restart your phone.

The phone displays the following startup screens.

Aastra 6751i RP Aastra 6753i RP
OR
Checking for new > Initializing > Downloading
firmware...... network language packs.....
Network > SIP > DSP

Note: Do not unplug or remove power to the phone while it is checking or installing
firmware and configuration information.

When the configuration update is complete, the phone displays the following screen.

1

Done . No Service
SatJan 1 12:00a

The 6751i RP or 6753i RP phone is now ready to be added to your AastraLink RP
Solution by the System Administrator, using the Microsoft Response Point
Administrator phone system software. Further instructions can be found in the
AastraLink RP Administrator Guide.

AastraLink RP Phone User Guide 13



Phone Screens 6751i RP & 6753i RP

Idle Screens 6751i RP & 6753i RP

When the phone has successfully updated the configuration and connected to the
network, the phone displays the Idle State screen:

1 John Burns
103
Sat Jun 8 2:55p

The Idle State screen lists your name, extension (or phone number), and day, date,
and time. The "1" in the upper corner in the above example indicates the idle screen
for the first line appearance. You can use the LEFT and RIGHT arrow keys to scroll
through the idle screens on phones with more than one line. The phone user assigned
to each line is displayed.

2 Janet Hermann
105
SatJun 8 2:55p

The Idle State screen is shown whenever your phone is not in use.

The second display line displays the following temporary messages if an event
occurs:
* No Service
* DHCP Failed
* Restarting......
* New IP Obtained
* Network Disconnected/Connected
Note: Since the "Network Disconnected/Connected" display on two lines, the date
and time does not show if this event displays.
* The second line can also display the following status messages, listed in order of
display priority:
* DND On (Do Not Disturb)
» Number of missed calls
* Number of messages
When more than one status message displays, the 2 is shown after the message to

indicate you can use the 2 and 5 navigation keys to scroll through the remaining
messages. The messages also display alternately every few seconds.

1 JohnBurns [ 1 JohnBurns [
2 Messages' ¥ -+ 4 Missed Calls W
Sat Jun 8 2:55p Sat Jun 8 2:55p
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Off-Hook Screen 6751i RP & 6753i RP

When the phone is off-hook (or you pick up the handset), the screen displays as
follows.The "1" in the upper corner in the above example indicates the idle screen for
the first line appearance. A "2" appears for the second line, and so on.

la /.
k=Dial

No Service Screen 6751i RP & 6753i RP

When the phone is not properly connected to the network, or the account has not been
configured by the System Administrator, the "No Service™ or "Network
Disconnected™ prompt appears on the display and the telephone status light turns ON.

2 Thomas Sharp
No Service
SatJan 1 12:00a

The phone also displays the default time and date of 12:00am Jan. 1st. Check that the
cables are tightly connected to the phone and to the wall jack. The phone should
automatically detect when the connection is reconnected and displays the "Network
Connected" prompt temporarily.

If changes have been made to your phone settings using the Microsoft Response Point
Administrator software, your phone should restart automatically with an initial screen
display of "Restarting...", during which time your phone will not be available to
make and receive calls.

For more information about connecting your phone, refer to the AastraLink RP
Administrator Guide. Check with your System Administrator for assistance.

Initializing 6757i CT RP

The 6757i CT RP automatically begins the start up sequence as soon as it is
connected. The phone goes through this process the first time you plug in your phone
and every time you restart your phone.

The phone displays the following startup screens.

(— (— —
ALSTRA A/LSTRA A/ASTRA
> >

Checking for DHCP: waiting
Firmware..... for IP..
A A ~—
N % N % o %
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The 6757i CT RP phone then checks settings and looks for new configuration and
firmware updates for the phone from a server. If a new update is found, the phone
displays the message “Urdat.ina Configuration”. This may take a few moments while
the phone downloads the latest updates.

f—— Y qp— ()
> >
Updating
configuration..... Checking for firmware... Downloading
Do not unplug the phone! Language Packs
- . J S
\_ ) g J N\ )

Note: Do not unplug or remove power to the phone while it is checking or installing
firmware and configuration information.

When the configuration update is complete, the phone displays the following screens,
ending with the Idle screen.

ffﬁ\ (, /ﬁ\ //—\\
AASTRA AASTRA AASTRA
_> _»
Network SIp DSP
~ / \J ') 8 )
ffﬁ\ //_—\\
Services lcom
Dir
Callers
ALSTRA =
b —» | [ Network Disconnec ed
Done Sat Jan 1 12:18am
. )

The 6757i CT RP phone is now ready to be added to your AastraLink RP Solution by
the System Administrator, using the Microsoft Response Point Administrator phone
system software. Further instructions can be found in the AastraLink RP
Administrator Guide.
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Phone Screens 6757i CT RP

Idle Screen Default 6757i CT RP

When the phone has successfully updated the configuration and connected to the
network, the phone displays the Idle State screen. The idle screen is shown whenever
your phone is not in use.

Note: Your System Administrator sets up your initial screen name, line number, and
any other administrative features required. You may change some of these options
yourself. See Changing Your Phone Settings With Assistant on page 25.

The Idle State screen lists your name (SIP screen name) and day, date, and time. In
the above screen, the "L1" indicates John Smith is configured on Line 1.

The idle screen also displays the following default softkeys located on the top left and
top right of the screen:

» Services Ve ™\
i .\
. D|rectory S;rwces Ilcom
Ir
« Callers List Callers
L1 John Smith
e [ntercom 103

Sat Jan 1 12:18am

Operator

VoiceMail

. J
o %%

When you lift the handset, the screen displays the default bottom softkeys of:

* Dial Ve ™\
( Services Icom )
 Conference

Dir

¢ Transfer Callers

L1 John Smith
>

Dial
Conf
\ Xfer )
o %

You can configure the 6 top softkeys and the 6 bottom softkeys as required.

For more information about configuring the top default softkeys and all other
softkeys, see Programmable Keys (6753i RP & 6757i CT RP) on page 66.

AastraLink RP Phone User Guide 17



Idle Screen With Softkeys Configured 6757i CT RP

If you or your System Administrator have configured softkey functions on your
phone, the labels for those functions display on the screen. For example, in the
following illustration, "Home" was configured as a speeddial key on the bottom set of
softkeys and "Do Not Disturb™ (DND) was configured on the top set of softkeys.

0, O

Services lcom
Dir DND
Callers More

"Do Not Disturb"
Softkey

L1 John Smith

Home

Idle Screen

You can configure up to 10 functions on the top set of softkeys. If you have additional
functions configured on the top softkeys that do not display on the main idle screen,
"More" displays at the top right of the screen. Pressing the More softkey toggles
between the first screen and a second screen of softkeys configured on your phone.

~

HR
Support
. More
Speeddial Softkeys
L1 John Smith

Sat Jan 1 12:18am

Home
./
\ J

Idle Screen

Off-Hook Screen 6757i CT RP

When you pickup the handset, the screen displays as follows::

» Dial Vs ™\
('Servi Icom )
« Conference D?:V'Ces com
* Transfer Callers
L1 John Smith
>
Dial
Conf More
\ Xfer ,
\ J

This screen displays the following default softkeys located on the bottom left of the
screen:

A More softkey also displays at the bottom right of the screen if you have configured
softkeys other than the default softkeys.

AastraLink RP Phone User Guide



For example, if you configure a bottom softkey for speed dialing to Home, and then
you pickup the handset, the screen displays the Dial, Conf, and Xfer default softkeys
with a More softkey. You can press the More softkey to toggle between the first and
second screens to display all configured softkeys. See illustrations below.

((————\\ (——— O\ (———————
Services Ilcom Services Icom Services lcom
Dir DND Dir Dir
Callers More Callers Callers

John Smith John Smith
L1 John Smith L1 L1
> >
Sat Jan1 12:18am
Home Dial Home
Conf More More
\ / \ Xfer / \ ),
& 2N AN %
Idle Screen After Handset Pickup After Pressing "More"

Note: The bottom set of 6 softkeys map to the current state-based (context sensitive)
configurable softkeys. The top set of 6 softkeys allow you to configure up to 10
functions.

Network Disconnected Screen 6757i CT RP

If your phone did not successfully connect to the network, the "Network
Disconnected™ prompt appears on the display and the telephone status light turns on.

—
Services lcom
Dir
Callers
L1 John Smith

Network Disconnected
Sat Jan 1 12:18am

.~
o J

Check that the cables are tightly connected to the phone and to the wall jack. The
phone should automatically detect when it is reconnected and displays the "Network
Connected" prompt for a few seconds. If not the phone may have been disconnected
by the System Administrator using the Microsoft Response point Administrator
software.

If changes have been made to your phone settings using the Microsoft Response Point
Administrator software, your phone should restart automatically with an initial screen
display of "Restarting...", during which time your phone will not be available to
make and receive calls.

For more information about connecting your phone, see the Aastra 6757i CT RP
Phone Installation Guide, or the AastraLink RP Administrator Guide.

Check with your System Administrator for assistance.
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Key Descriptions

The following table identifies the keys on the key panel of your AastraLink RP phone
that you can use for handling calls. Notice that some keys appear only on the specific

models indicated.

Keys

Key Description

Goodbye key - All models. Ends an active call. The
Goodbye key also exits an open list, such as the
Options List, without saving changes.

Services key - Model 6751i RP. Accesses services
and options to customize your phone. This key also
accesses the Directory List and Callers List. Your
System Administrator may have already customized
some of your settings.

U @ C

Options key - Models 6753i RP and 6757i CT RP.
Accesses options to customize your phone. Your
System Administrator may have already customized
some of your settings. Check with your System
Administrator before changing the administrator-only
options.

Hold key - All models. Places an active call on hold.
To retrieve a held call, press the call appearance
button beside the light that is flashing.

| Redial /]

Redial key - All models. Redials up to 100 previously
dialed numbers. Pressing the Redial key twice
simultaneously redials the last dialed number.

A
i

Volume control key - All models. Adjusts the
volume for the handset, headset, ringer, and
handsfree speaker.

Response Point key - All models. Allows you to
access the Microsoft Response Point voice-activated
dialing options.

\ Line3 /J

Line/Call Appearance key - All models. Connects
you to a line or call. Model 6751i RP supports a
single line key, model 6753i RP supports 2 line keys
(up to 6 including programmable line keys), and
model 6757i CT RP supports 3 line keys (up to 9
including programmable line keys).

peaker/
\_Headset _J

Speaker/Headset key - Models 6753i RP and
6757i CT RP.Activates Handsfree for making and
receiving calls without lifting the handset. When the
audio mode option is set, this key is used to switch
between a headset and the handsfree
speakerphone.

Speaker key - Model 6751i RP. Activates Handsfree
for receiving calls without lifting the handset. Can be
used on active calls to switch from the handset to
handsfree.

- w
B
B

Mute key - All models. Mutes the microphone so that
your caller cannot hear you (the light indicator
flashes when the microphone is on mute).

20
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Keys (Continued)

Key Description (Continued)

==

Navigation keys - All models. Pressing the UP and
DOWN arrow keys lets you view different status and
text messages on the LCD display (if there is more
than 1 line of status/text messages). These buttons
also let you scroll through menu selections, such as
the Options List.

Pressing the LEFT and RIGHT arrow keys lets you
view the different line/call appearances. While in the
Options List, these keys allow you to exit or enter the
current option. When you are editing entries on the
display, pressing the LEFT arrow key erases the
character on the left; pressing the RIGHT arrow key
sets the option.

AastraLink RP Phone User Guide
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Keys (Continued)

Key Description (Continued)

o
v I3
v 1
o
o
o

Programmable keys - Model 6753i RP. 6 Top Keys:
2 preset keys and 4 programmable hard keys (up to
6 programmable functions).

The following are the default functions for the
programmable keys on the 6753i RP phone:

1- SAVE Allows you to save numbers and/or names
to the Directory. Using this key, you enter the
number, name, and line (or speeddial key) to record
in the Directory List. This key cannot be changed.

2 - DELETE Allows you to delete entries from the
Directory List and Callers List. (Must enter the
Directory or Callers List and select an entry, then
press twice to delete entry). This key cannot be
changed.

3 - DIRECTORY Displays up to 200 names and
phone numbers (stored in alphabetical order)

4 - CALLERS LIST Accesses the last 200 calls
received.

5 - TRANSFER Transfers the active call to another
number

6 - CONFERENCE Begins a conference call with the
active call.

Note: Keys 1 and 2 (Save and Delete) are preset
and cannot be changed. The other keys are
programmable and can be changed to perform other
specific functions. For more information about
programming keys 3, 4, and 5, see Programmable
Keys (6753i RP & 6757i CT RP) on page 66.

——JD
D
D

v Ly
o
o

L m—
L] m—
L m—

L] —
e m—
L] m—

Softkeys - Model 6757i CT RP. 12 softkeys on the
6757i CT RP Phone.

- 6 Top Keys: programmable static softkeys (up to 10
programmable functions)

- 6 Bottom Keys: programmable state-based softkeys
(up to 20 programmable functions)

These keys also perform as follows:

¢ Callers List key - Accesses the last 200 calls
received.

« Conference key - Begins a conference call with
the active call.

« Xfer Key - Transfers the active call to another
number.

* Directory Key - Displays up to 200 names and
phone numbers (stored in alphabetical order)

Note: For more information about programming the
softkeys to perform specific functions, see
Programmable Keys (6753i RP & 6757i CT RP) on
page 66.
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Using Microsoft Response Point Assistant

Installing

Microsoft Response Point Assistant phone system software is designed to be installed
on the computer of each phone user. Once installed, you can use Assistant to change
your personal settings, and notify you on your computer screen when you have a call.

The CD that came with the AastraLink RP 500 Base Unit is needed to install the
Microsoft Response Point Assistant phone system software. Contact your System
Administrator to locate the CD.

To install Microsoft Response Point Assistant on your PC, do the following.

1. Locate the AastraLink RP system CD which was supplied with the AastraLink RP
500 base unit.

2. Insert the CD into the CD drive of your computer.

Note: If the Autoinstall window does not open, use the Windows Explorer to view
the CD directory. Double-click Install.exe to start the installation process.

3. Click Install AastraLink RP software.

4. Make sure the Install Microsoft Response Point Administrator box is not
checked unless you are the System Administrator.

il Microsoft Response Point 1.0 5P1 Components - InstallShield Wizard ﬁ__(J

Select the Microsoft Response Point 1.0 5P1 Components to install rp

Install Microsoft Response Point Assistant 1.0 SP1
Usze Responze Point Assistant if vou would like to manage wour individual caller
expernence.

[I1nstall Microsoft Response Point Administrator 1.0 SP1
Use Responze Foint &dminiztrator only if wou are the Respanze Point administrator
far your arganization.

Install Microsoft English Text-to-Speech Engine

Choosing thiz option will install the Micrazaft Anna voice. which will be used by
Fesponze Paint to generate speech on thiz computer.

[ Mext = ] [ Caneel ]

5. Click Next. Follow the prompts to install the Microsoft Response Point phone
system software components.

Note: You must review and accept the license agreements to install the software.

Starting Assistant

Once you have installed the software on your computer, you are ready to start the
Microsoft Response Point Assistant program and personalize your phone settings.
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To start the Assistant software and set your phone preferences, do the following.

1. Select Start > Programs > Microsoft Response Point Assistant. The Log On
screen appears.

Base unit:
AASTRA-GZ31IPSK -

M Remember logon settings

2. Enter the extension number you were assigned by the System Administrator, and
select your base unit. If there is more than one base unit to choose from, contact
your System Administrator to determine which is correct.

3. Enter the default password 9999, and click Log On.

Note: The Assistant password is also used for voicemail. If you change the
password for one, both will change.

4. Assistant opens to display a phone directory. Your name is already in the directory,
as entered by the System Administrator when your phone was added to the system.

i Assistant - Microsof... |;||§||E|

Conmeck  Parked Calls  Settings  Help

== Estelle Wilson (102) ‘r

Phone: Reception Desk

Tarme Murnber
s Eleanar Huzar 100
s Spencer Lam 101
B Steven Lee 104
e Moicemail 886
e Warehouse 103

You can now change your personal phone settings by clicking Settings. See
Changing Your Phone Settings With Assistant on page 25 for more details.
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Changing Your Phone Settings With Assistant

Assistant has several main tabs you can click to view different phone setting options.
To change your phone settings using Assistant, do the following.
1. Click Settings in the Assistant window.

2. The Properties window opens to the Identification tab. This is where you can
change your name as listed in the directory, and add any nicknames callers might
use when asking for you. Any nicknames you enter are added to the voice-dialing
list used by Microsoft Response Point.

Extells Wiltan [107) Properties X

Idertiuation | vecemsl | Cal Formarding | Notfications | Contacts

Lir Ryoi:
A gsreson nasmber that bellongs bo & person, ssch as Rene Vabdes™ or "Darry Jobrson.”

Typos fuarroeet . yoms agemt £l by iy e

First namne: Last rama:
Esvabe| wilson [ Resceed pame... |
Hecdknare (optonial): Tithe: {ophionall: Otfer bt {optionall;
alls [ ow. A
PR —| Y O] e Exarmps: Frofassr
m
1 s !
P xil
Latisisin russber:
Changs Passwend...

(%) LIt Ui wrier s ecteraion mumber in the drectony sccessibles 1o extermial callers
0 D ot il e i i My dlrschory Buad llen Ehe urir bio B aorisllals Do aaboral
“ alare

=y Dnar ook sk e wrse iy b dlwechory and o ot alloes his wper and ebersion Lo be
= aocasobls to extamal callers

e ][ coma |[ nee |

You can click the other tabs to change additional phone settings. See the following
sections for more details.

« Configuring Voicemail on page 40

* Forwarding Calls on page 42

« Call Notification on page 48

» Contacts List in Assistant on page 44

Recording a User Name With Assistant

The name you have been assigned by the System Administrator is the name callers
hear when they ask the Automated Receptionist to speak to you. The recorded name
can be changed by specifying a different name for the computer-generated speech, or
recording a sound file of your own.

The words that the Automated Receptionist uses to confirm a caller's request are not
always the same as the user name or directory entry. For example, a caller may
request to speak to "Ms. Margheim." However, you may want the Automated
Receptionist to say "Diane Margheim" in confirmation, and the user name may be
"Dr. Margheim®.
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You can also choose to record your own sound file instead of using the computer-
generated speech. A sound file can be recorded using your phone handset.

Note: The System Administrator may also change the spoken name or file used for a
user name through the Administrator software.

Using computer-generated speech

Using Administrator you can listen to the computer-generated name for a user or to
change the name being spoken.

To edit or check the computer-generated user name, do the following.
1. Click the Phone System button.

2. In the Tasks pane, under Users, click Edit user. The Select a user to edit list
opens.

A Administrator - Select

Select a user to edit:

1

John Stevens (103)
Sarmantha Slade (101}
Spencer Lam {102}

[ QK ][ Cancel ][ Help ]

3. Click the name of the user that you want to edit, and then click OK.
4. Click the Identification tab, if it is not displayed.
5. Click the Record Name... button. The Specify Spoken Name dialog appears.

Specify Spoken Name

Specify how the Automated Receptionist will say this user's name. To review each
choice, click the corresponding Play button.

© Use computer-generated speech
‘Words ko sawv: John Stevens

(O Use audio recorded on a phone

@) Use a prerecorded sound file uploaded
to the base unit

[ (o] 4 ][ Cancel ][ Help ]

6. Type the name callers will hear in the Words to say box.
7. Click Play to ensure recording quality.

Note: If your name is not being pronounced correctly, try spelling it phonetically
(the way it sounds) instead of the way it is spelt.

8. When you have finished editing the spoken name, click OK.

Note: If you select Use computer-generated speech, Microsoft Response Point
automatically uses Microsoft Anna to record your sound files. If this text-to-speech
program is not available, Microsoft Response Point chooses another Microsoft TTS
program that comes with your operating system, regardless of which TTS program
you've manually specified in Windows.
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Recording audio from a phone

If you are not satisfied with the computer-generated speech, you can specify that
callers hear a recording after they ask to speak to a user. The recording can be made
from any phone extension on the AastraLink RP Solution.

To record and audio message from a phone, do the following.
1. Click the Phone System button.

2. In the Tasks pane, under Users, click Edit user. Select the name of the user you
want to edit and click OK.

3. Click the Identification tab, if it is not displayed.
4. Click the Record Name... button. The Specify Spoken Name dialog appears.

Specify Spoken Name

Specify how the Automated Receptionist will say this user's name. To review each
choice, click the corresponding Play button,

Ouse gomputer-g_@ljg_rated speech ;
‘Words ko say: E John Steye | [ Elay ]

(®)se audio recorded on a phone [ Play ] [ Record Mew..,

~ Use a prerecorded sound file uploaded
to the base unit

[ (o] 4 ] [ Cancel I [ Help I

5. Click the Use audio recorded on a phone button.
6. Click the Record New button. The Record Audio Using a Phone window opens.

Record Audio Using a Phone §|

Select the user ko call for recording, and click Record.

User: Spencer Lam |

[ Cancel ][ Help ]

7. Select your extension to call for recording, and click record.

The phone you select rings, and a message instructing you to say your name after
the beep plays. Once you hear a beep, clearly say your name, then click Stop on
your computer screen.

Note: Hanging up also stops the recording, but you will hear the sound of the
phone hanging up at the end of your recording.

8. Click Play to ensure recording quality.

9. When you are satisfied with the recording, click OK.

10. Click OK to close the Specify Spoken Name dialog.

11. Click OK once more to finish editing your user settings.

AastraLink RP Phone User Guide 27



Using a Prerecorded Sound File

You may use an existing sound file if you prefer. The sound file needs to be recorded
in a sound recording application such as Windows Sound Recorder, available in the
Windows XP operating system. (Windows Vista includes a different recording
capability. Review the documentation for Windows Vista to learn how to make
recordings.)

When using a sound recording application to create sound files, use the PCM format
and make sure that the sound files are 8 kHz, 16 bit, mono, WAV files. Likewise, you
may find that the volume is too low. Adjust the volume in the sound recording
application to your liking.

Make sure that the sound file for your name does not exceed 10 seconds.
To upload a prerecorded sound file to the base unit, do the following.
1. Click the Phone System button.

2. In the Tasks pane, under Users, click Edit user. Select the name of the user you
want to edit and click OK.

3. Click the Identification tab, if it is not displayed.
4. Click the Record Name... button. The Specify Spoken Name dialog appears.

Specify Spoken Name

Specify how the Automated Receptionist will say this user's name. To review each
choice, click the corresponding Play button,
() Use computer-generated speech

Words ba saw: : Jonm SEeye | Flay
() Use audio recorded on a phone Record New

ilse a prerecorded sound File uploaded A
®to i 3y Choose New File...

[ [o] 4 ] [ Cancel I [ Help I

5. Click the Use a prerecorded sound file uploaded to the base unit button.
6. Click Choose New File.

7. Browse to the WAV file location, select the file you want to upload and click
Open.

8. Click Play to ensure recording quality.
9. When you are satisfied with the recording, click OK.

Note: If you select a file that is not a sound file in the right format, an error
message is displayed.

Microsoft Response Point Administrator

@ This audia filz is nat in the correct sudio Farmat. The file must be an & kHz, 16-bit, manao WaY File,

[ ok [ hed ]

Click OK to return to the Specify Spoken Name dialog, and choose an appropriate
file or another option.

10. Click OK to close the Specify Spoken Name dialog.

11. Click OK once more to finish editing your user settings.
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Upgrading Assistant

The Microsoft Response Point Assistant phone system software must be the same
version as the software being used by the AastraLink RP 500 Base Unit and your
System Administrator.

When logging on to Assistant, you may see a message that the version of the base unit
is higher than the version of Assistant. When this occurs Assistant may need to be
upgraded, however, the upgrade may be optional.

If you continue to log on without upgrading, but cannot connect to the base unit, ask
the phone System Administrator for a newer version of the Assistant software.

Note: When upgrading to a newer version of Assistant, your existing settings are
maintained.

To upgrade your Assistant software, do the following.

1. Locate the CD that contains the newest version of the Microsoft Response Point
Assistant phone system software.

2. Insert the CD into the CD drive of your computer.

Note: If the Autoinstall window does not open, use the Windows Explorer to view
the CD directory. Double-click Install.exe to start the installation process.

3. Click Install AastraLink RP software.

4. Follow the prompts to install Assistant. When asked if you want to upgrade, click
Yes.

Removing Assistant

To uninstall the Assistant software, use the add/remove programs option in the
Windows control panel.
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Phone Options via the Aastra Web Ul

In addition to setting options on the phone interface, you can customize additional
options using the Aastra Web Ul. Both phone users and phone System Administrators
can log on to the Aastra Web Ul, but users are able to access fewer options.

The Aastra Web Ul may be reached through the Assistant software, or by typing in
the phone’s IP address directly.

Finding Your Phone’s IP Address

Use the following procedure to find your phone’s IP address.

1. Press the key and select "Options List" from the menu for model
6751i RP, or press the key for models 6753i RP and 6757i CT RP.
2. Select Phone Status and press the 4 key.

3 Phone Status

== =Next k=Enter

3. Select "IPEMAC Addresses" and press the 4 key.

1 IP&MAC Addresses

= =Next k=Enter

The IP address of your AastraLink RP phone displays in the "IP Address" field.

IP Address:
10.40.50.112

= =Next 4=Exit

Accessing the Aastra Web Ul

If you know the IP address of your AastraLink RP phone, you can type it directly into
a web browser to access the Aastra Web UI. You can also reach the Aastra Web Ul
through the Microsoft Response Point Assistant program.
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To open the Aastra Web Ul for your phone, do the following.

Using Assistant

1. From within the Assistant program select Settings > Phone Settings, and proceed
to step 2 below.

Using Your Web Browser

1. Open your web browser, enter the phone’s IP address or host name into the address
field and press <Enter>.

The following logon screen displays.

Connect to 192.168.1.36

Please enter User name and password

User narme: | L 54 - |

Password: | |

[CIremermber my passward

[ Ok ] [ Cancel ]

2. At the prompt, enter your username and password and click & ]

Note: For a user, the default user name is “user”” and the password field is left
blank.
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Status
System Information
Operation
User Passward
Fhone Lack
Keypad Speed Dial
Directory
Reset
Basic Settings
Freferences

The Network Status window displays for the IP phone you are accessing, as shown
here for model 6751i RP.

Network Status

Attribute
Link State
Megotiation
Speed
Duplex

MAC Address:

Hardware Information
Attribute
Flatform

Firmware Information
Attribute

Firmware Yersion
Firmware Release Code
Boot Yersion

DatelTime

Copyright ® 2008 Aastra Technologies Limited

LAN Port
Up

Auta
100Mbps
Full

00-08-50-10-75-E0

Value
A751i RF Revision 0

Value

211 _rp.as

SIP

211 _rp8a

Mar ¥ 2008 234617

6751i RP

Log OFf

PC Port
Dawn
Auto
10Mbps
Half

Customer Support

3. You can logout of the Aastra Web Ul at any time by clicking Log Off.
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The following categories display in the side menu of the Aastra Web Ul when logged
in as a User: Status, Operation, Basic Settings. Notice that some options appear
only on the specific models indicated.

Headings

Descriptions

Status

System Information - Displays the network status and the MAC
address of the IP phone. It also displays hardware and firmware
information about the IP phone. The information in the Network Status
window is read-only.

Operation

User Password - Allows you to change user password. (Default
username is 'user’ and password is blank.)

Phone Lock - Allows you to assign an emergency dial plan to the
phone, lock the phone to prevent any changes to the phone and to
prevent use of the phone, and reset the user password.

Keypad Speeddial (model 6751i RP)- Allows you to assign a speeddial
number to a specific digit on the phone’s keypad for speed dialing
purposes. See Speeddial Keys (6751i RP) on page 63.

Programmable Keys- (model 6753i RP) - Allows you to configure
programmable keys. See Programmable Keys (6753i RP &
6757i CT RP) on page 66.

Softkeys and XML - (model 6757i CT RP) - Allows you to configure
softkeys and set XML options. See Programmable Keys (6753i RP &
6757i CT RP) on page 66.

Handset Keys (model 6757i CT RP) - Allows you to program keys on
the cordless handset. See Programming Feature Keys on page 84.

Directory - Allows you to copy the Callers List and Directory List from
your IP phone to your PC. See Downloading the Callers List on page
55.

Reset - Allows you to restart the IP phone when required.

Basic

Settings

Preferences - Allows you to configure incoming intercom call settings,
ring tones (global basis only) and ring tone sets, and language settings.
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Basic Phone Features

Microsoft t Response Point voice-activated dialing is accessed by picking up the

receiver and pressing the blue Response Point button . If you aren’t sure what
to say, ask "What can | say?" for a list of options.

All calls may be dialed manually, or using the voice-activated dialing options of the
AastraLink RP Solution. When using voice-dialing it is important to speak clearly,
and say names exactly as they are listed in the directory.

Dialing a Number

AastraLink RP phones can be used for both manual and voice dialling.
To manually dial a number, do the following.
1. Take the phone off-hook by doing one of the following.

» Lifting the handset.

* Pressing .
\ leadse! !
* Pressing .

* Pressing a line/call appearance button.
2. At the dial tone, enter the number you wish to call.

(a /.
k=Dial

When your party picks up, a timer appears on your display that records the length
of your call.

Note: If you are unable to make calls within certain area codes, check with your
System Administrator for any toll restrictions placed on your extension that may
restrict your access to long distance area codes or dialing prefixes.

Internal Calls

To manually dial an internal call:
* Pick up the receiver and enter the extension number using the keypad.

To voice-dial an internal call:

* Press the Response Point button , and clearly say the name of the person
you want to contact.

External Calls

To manually dial an external call:
* Pick up the receiver and dial 9, then enter the phone number using the keypad.
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To voice-dial an external call:

* Press the Response Point button and say the name of the person you want
to contact, followed by either "home," "work," or "mobile."

Note: Voice-dialing for external numbers only works with names and numbers you
have entered in your contact list.

Using Handsfree Speakerphone

Model 6751i RP

The handsfree speakerphone feature on model 6751i RP allows you to speak to
someone without using the handset.

« To dial using handsfree, press or a line key and enter a number at the

dial tone (or just enter a number without lifting the handset).

« To answer a call on your phone using handsfree, press G )

» When the handset is on hook, press to disconnect the call.

Note: When handsfree is on, the speaker light turns on.

Models 6753i RP and 6757i CT RP

The handsfree feature on models 6753i RP and 6757i CT RP allows you to speak to
someone without using the handset or headset. Your phone must be in either the
Speaker or Speaker/Headset audio mode. You can set your desired audio mode using
the Headset. Sett.inas option from the Options list. For more information, see the
section "Customizing Your Phone" in the Aastra 6753i RP or Aastra 6757i CT RP
Installation Guide.

« To dial using handsfree, press and enter a number at the dial tone.

* To answer a call on your phone using handsfree, press or the line/call

appearance button.
« If you are in Speaker audio mode, lift the handset and press o ) to switch

between handsfree and handset.
« If you are in Speaker/headset audio mode, press ety to switch between

handsfree and headset.
» When the handset is on hook, press to disconnect the call.

Note: When handsfree is on, the speaker light turns on.

Using a Headset

Models 6753i RP and 6757i CT RP accept headsets through the modular RJ9 jack on
the back of the phone. Contact your telephone equipment retailer or distributor to
purchase a compatible headset.

Note: Customers should read and observe all safety recommendations contained in
headset operating guides when using any headset.
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Advanced Volume Controls for the Headset Mic

On the AastraLink RP, there are three options for the headset microphone volume.

To change the volume do the following.

1. Press to enter the Options list.

2. Use 2 to scroll down the list of options to Headset. Settings and press 4 to
select, or Press 7 to jump directly to this option, and press 4 to select.

3. Press 2 to scroll down to headzet. mic wolume and press 4 to select.

4. Use 2 to scroll down the list and press 4 to select your desired volume.

5. Press 4 to save changes and 3 to exit.

6. If you do not wish to save changes, press 3 to return to the previous screen.
Note: By default, the volume for the headset microphone is set to medium.

Making and Receiving Calls Using a Headset
To make or answer calls using a headset, do the following.

1. Ensure that you have selected a headset audio mode by accessing the Options list
(under option Headset. Settings).

2. Plug the headset into the jack.
Press the key to obtain a dial tone or to answer an incoming call.

Note: Depending on the audio mode selected from the options menu, a dial tone or
an incoming call will be received on either the headset or the handsfree
speakerphone.

3. Press the key to end the call.

Incoming Intercom Calls

On AastraLink RP phones, you can receive incoming intercom calls only. By default,
the microphone for an incoming intercom call is OFF, and the automatic answer for
an intercom call is ON.

Using the Aastra Web Ul, you can enable (turn ON) or disable (turn OFF) the
microphone or automatic answering (auto-answer) on the IP phone for incoming
intercom calls. If auto-answer is enabled on the IP phone, the phone plays a tone to
alert the user before answering the intercom call. If auto-answer is disabled, the phone
rejects the incoming intercom call and sends a busy signal to the caller.

Note: Your System Administrator can configure outgoing Intercom calls using the
Icom button.
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Enabling/Disabling Microphone and Auto-Answer

To enable/disable the microphone and/or auto-answer on your IP phone do the
following.

1. From within the Assistant program select Settings > Phone Settings, and logon to
the Aastra Web UI.

2. Click Preferences. The Preferences window opens.

Syalam nfomistan | Preferences
R W
Lupd Panremes [r—
e ik DT Praysath [T
3] feed D
tasiugha Eiumiay TV Digts Enatted
Aspal Call Waleg sty
v r— Py Cadl Wiiting Toas Enarlad
Foplwraniag Dartwred i Tane Frnztde-d
Engtisd
Frszie.
Cuisitren ey Caniali domny Cal Enatied
e b g ol et O T e
AT Ay e f
Micrisphiienes Muty

Pl Videnang Tand

Adras arge s

Fiag | mtmy

Tors Bst g -
Dbl Ring Tane T |
Vi ol [hate: Sftiony

Tirval Fturnial

Dt F v

Lampiije Setibngs
Wabgaps Lingysge Ergins w

il Languigs Engins =

Save SEMmngs

The "Microphone Mute" field is enabled by default (turned OFF).
The "Auto-Answer" field is enabled by default (turned ON).

. To disable the "Microphone Mute" field (turn ON), uncheck the check box.
. To disable the "Auto-Answer" field (turn OFF), uncheck the check box.

. Click [z to save your changes.
. Click Operation>Reset.

~N o o b~ oW

. In the "Restart Phone" field click _Restat | to restart the IP phone.

Redial

The Redial List stores up to the last 100 numbers you called, allowing you to scroll
through and select the number you wish to redial.

Note: Your System Administrator can set your Redial key to speeddial a specific
number. Contact your System Administrator for more information.
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Last Number Redial

The IP phone has an enhanced redial user interface that allows a user to quickly redial
the last number that was dialed out from the phone.

* Press twice to redial the last number dialed.

Note: The last number redial feature for the Redial key is static and is not
configurable.

Redial List
The Redial List stores up to 100 of the most recently dialed numbers.

To access the Redial List on your phone do the following.

1. Press to display the most recently dialed number and use 25 to scroll
through the list to view the other numbers

2. To dial the displayed number do one of the following.
* Press again.
* Press or .

« Lift the handset.
* Press any line key.

Note: Press or the key to cancel.

Deleting from the Redial List

The Redial List stores up to 100 of the most recently dialed numbers. Individual
entries in the Redial List cannot be deleted, but you can delete all entries in the Redial
List.

To delete the Redial List from your phone do the following.

1. Press )

2. Press the Delete Key, then press the Delete Key again at the prompt to erase all

items.
DELETE again to
erase all items
Redial List is
empty
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Mute

Press the button at any time to mute handset, headset or handsfree. The
speaker light flashes slowly and you can hear the caller, but they cannot hear you. To

switch mute on or off, press .

Note: If you place a muted call on hold, the phone automatically takes the call off
mute when you reconnect to the call.

Receiving Calls

When a call is ringing at your extension, you see the Inbound Call Screen. The line/
call appearance light flashes quickly for the incoming call.

" Laflamme & Assoc

= 555123

Answering an Incoming Call

Calls can be answered using the phone handset, the speakerphone, or the headset (for
models supporting a headset).

To answer an incoming call do one of the following.
« Lift the handset for handset operation.
* Press for handsfree operation on model 6751i RP or press the line/call

appearance button for the incoming call.
* Press for handsfree or headset operation on models 6753i RP and

67571 CT RP or press the line/call appearance button for the incoming call.

Note: For models 6753i RP and 6757i CT RP the audio mode setting you have
selected in the options list under Head=zet. Settings determines if the call goes to
handsfree or headset operation. For more information, see the section
"Customizing Your Phone" in the Aastra Phone Installation Guide.

If the phone is already connected to a call, answering the new incoming call
automatically places the existing call on hold. To reconnect to a party, press the line/
call appearance button for that call.

If you cannot answer the call, the caller goes to voicemail if voicemail has been
configured for your extension.

Note: The button can be used to cancel the call pickup procedure.

Sending an Incoming Call to Voicemail

You can send an incoming call directly to voicemail without answering the call. To do
this, press without picking up the handset.

If you're already on the phone your incoming call goes directly to voicemail. Your
phone screen displays a voicemail icon ([~ ) along with the number of waiting
messages, if you have unheard messages

(example: "7 x4" ar "4 Hew Meszages").
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Ending Calls

To end a call, you first need to connect to the call if not already connected (for example, if
your caller is on hold).

To end a connected call, do one of the following.

« Press :
« Press the line/call appearance button of the active call.
* Place the handset back on hook (if connected through the handset).

Voicemail

The AastraLink RP Solution offers different voicemail options you can specify using
the Microsoft Response Point Assistant software. Voicemail can be retrieved from

your phone extension, from other phones in the AastraLink RP system, or from
outside of the office.

Configuring Voicemail

You can specify how you want to retrieve your voice messages—either by phone, as
attachments to e-mail messages, or both.

To specify how you retrieve voicemail using Assistant, do the following.
1. On the Settings menu, click Voicemail.

Samantha Slade (101) Properties E|
Identification | Yoicemail | Call Forwarding | Notifications | Contacts

Enable vaoicemnail

Message retrieval

Lisken ko messages on a phone

[#|Receive messages as attachmenks ko e-mail

E-mail addressies):

Mote: You may need to configure the recipient's e-mail settings so that e-mail
messages with voicemail attachments are not Filkered as junk e-mail,

Woicemail greeting callers will hear For this user

Specify Yoicemaill Gresting. ..

[ [8]4 H Cancel H Help ]

2. Decide whether to receive your voice messages by phone or as an e-mail
attachment, or both.

3. Under Message retrieval, select the option you want. If you selected the Receive

messages as attachments to e-mail check box, type the e-mail address to which
you want the voicemail sent.

4. Click OK in the User Properties dialog box.
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Voicemail Indication

When you receive a voicemail message, you are notified in one of two ways.

« If you opted to Receive messages as attachments to email in the Assistant
Voicemail tab, you get an email.

« If you opted to Listen to voice messages on a phone in the Assistant Voicemail
tab, you see the message indicator light on your phone flashing. The phone screen
indicates how many messages you have waiting in the AastraLink RP system, and
an envelope appears beside your name for models 6751i RP and 6753i RP.

Spencer Lam X
1 Message
Wed Feb 27 3:14p

The screen for model 6757i CT RP shows an envelope with the number of
messages directly beside it.

(—
Services Icom
Dir
Callers

- B

/ L1 John Smith

Voicemail Icon
Sat Jan1 12:18am

—
N J

Idle Screen

The message indicator light and phone screen messages remains until you listen to
the new voicemail message.

Retrieving Voicemail

To access your voicemail when in the office, do the following.

1. Press the Response Point button , and say "Voicemail."

Note: Microsoft Response Point assumes that you want to check voicemail for the
primary extension humber of the phone that you're using. If you want to check
voicemail for another extension number, press the star key (*), and then enter the
extension number using the keypad. Before picking up the receiver use the RIGHT
and LEFT arrow keys to change lines on multiple line phones.

. When prompted, enter the password for this voicemail box using the keypad.

Note: This password is the same for logging on to Assistant. If you haven't changed
it, the default password is 9999.

. Listen to the instructions, and select the number of the option that you want.

Note: Voice messages that you retrieve by phone are stored on the base unit for up
to 30 days from the time a caller leaves you a voice message—not from the time
you save a voice message. Voicemail files older than 15 days may be deleted if the
base unit does not have enough free space. If you would like to guarantee that
Microsoft Response Point will not delete a voice message after 15 days, you should
choose to receive voice messages as e-mail attachments.
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Remote Voicemail Retrieval
To access your voicemail when out of the office, do the following.
1. From an outside phone, dial your office phone number.

2. When connected, if the Automated Receptionist answers, say "Voicemail" or dial
886; if the receptionist answers, asked to be transferred to voicemail.

3. When prompted, enter the extension number for which you want to check
voicemail using the keypad.

4. When prompted, enter the password for this voicemail box using the keypad.

Note: This password is the same for logging on to Assistant. If you haven't changed
it, the default password is 9999.

5. Listen to the instructions, and select the number of the option that you want.

Note: Voice messages that you retrieve by phone are stored on the base unit for up
to 30 days from the time a caller leaves you a voice message—not from the time
you save a voice message. Voicemail files older than 15 days may be deleted if the
base unit does not have enough free space. If you would like to guarantee that
Microsoft Response Point will not delete a voice message after 15 days, you should
choose to receive voice messages as e-mail attachments. Voice messages sent as e-
mail attachments are not stored on the base unit, and therefore they are not deleted
by the base unit.

Forwarding Calls

Using Assistant, you can forward a call to another extension number, an external
phone number, to voicemail, or to the Automated Receptionist. You can also specify
an alternative if your first choice for handling calls is unavailable.

To handle your calls when you cannot answer your phone do the following.
1. On the Settings menu in Assistant, click Call Forwarding. The Assistant Call
Forwarding tab opens.

Samantha Slade (101) Properties E|

Identification || Woicemail |; 3 | Motifications | Conkacks

If no one answers a call ko "3amantha Slade":

ikhin:
10 seconds {about 4 rings) N
Do the Following: Forward o
Forward call to another internal user ~ | | Spencer Lam (102) ~

If the other user doesn't answer:

Forward call to Automated Receptionist

[s]4 l [ Cancel ] [ Help

42

AastraLink RP Phone User Guide



2

6

Call Transfer

. In the Within box, specify how many seconds and approximate rings should pass
before the call is forwarded.

. In the Do the following box, click one of the methods to specify where the
forwarded call should go.

. If you specify that calls should be forwarded to another user, click the user and
extension number in the Forward to list.

. Specify an alternative method for call forwarding using the If the other user
doesn't answer and Forward to lists, if necessary.

Note: If you have forwarded to another user, the call may end up going to their
voicemail if they are away from the phone and have set their own call forwarding
options.

. Click OK in the User Properties dialog box.

You transfer calls by pressing the Response Point button on your phone and
using voice dialing to say the name of your coworker, or by dialing manually.

Transferring with Response Point

To transfer a call using voice dialing, do the following.

1

2
3

. Tell the caller that you are going to transfer the call.

. Press the Response Point button ,

. Say "Transfer my call to," and then say the name to which you want to transfer the
call.

Transferring Manually

To transfer a call using manual dialing, do the following.

1

. Tell the caller that you are going to transfer the call.

Press the Response Point button .

Hang up the phone.
Press 7 * 0 followed by the extension number.

7*0101
k=Dial

Lift the receiver and listen until you hear "...transferring. You may now hang up."
Hang up the phone.
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Call Park

Parking a call is like holding a call, except that it can be picked up on any phone in
your office. Response Point supports nine parking spaces for calls.

Note: If you place a call internally to another employee and that employee parks the
call, and then you put the call on hold, the connection will be terminated when the
employee you called retrieves the call.

To park and retrieve a call using voice dialing, do the following.

1. Press the Response Point button to park the call. The Automated
Receptionist tells you the space number in which the call is parked.

2. From a phone, press the Response Point button and say "Retrieve," and
then say the call number. For example, say "Retrieve call 1."

Note: If you're retrieving a call from the same phone where you parked it and only
one call is parked, you can simply say "Retrieve my call."

Contacts List in Assistant

Importing Contacts

You can import a maximum of 1100 contacts (including contacts already in Assistant)
from a contact store, such as Outlook, Windows Address Book (for Windows XP), or
Windows Contacts (for Windows Vista). It's a best practice to import only those
contacts that you use regularly. Importing unnecessary contacts consumes
memory—which may affect how well the Automated Receptionist interprets the
speech of callers.

Microsoft Response Point prevents you from importing contacts if the storage space
on the base unit has reached full capacity. In this case, contact System Administrator
for assistance.
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To import contacts from a contact store using Assistant, do the following.
1. On the Settings menu, click Contacts. The Contacts tab opens.

John Doe (100) Properties fgl

| 1dentification | voicemail | Call Farwarding | Motfications | Contacts |

Personal contacts

‘fou can call personal contacts using woice dialing, For incoming calls from selected contacts,
click Bypass Receptionist ko hawve their calls ring your extension number directly,

Mame For Yoice Dialing Bvpass Receptionist
Jonathon Granger O i j
Kristina Stevens O
William Hermann O
Edit
Remove

Remawve Al

3 conkacts (1100 maximum allowed)

[ (a4 ] [ Cancel ] [ Help

2. Click Import, and the Import Contacts dialog appears.

Import Contacts [z|

Select frequently called contacts to import, These contacks will
be skored on the base unit and selected contacts will be
available For voice dialing.

Import From: Dutlook,

Cnly conkacts with a phone number wil
appear in the following table.

Conkacks bo impork:

|:| Marne

Mote: Adding large numbers of contacts to the base unit can
degrade the accuracy of the speech recognition sysktem,

(o] 4 Cancel ] [ Help

3. Follow the steps listed in the Import Contacts dialog box, and click OK.
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4. Click OK in the User Properties dialog box.

Note: There is no relationship between the contact information that you enter on
the Contacts tab and the caller ID information that incoming call notifications
display. The phone company provides caller ID information.

Adding Contacts

You can enter contacts into the Assistant program one by one. Contacts you add can
be accessed using voice dialling. Your personal contact list has space for 1100
contacts, but in addition Microsoft Response Point prevents you from adding contacts
if the storage space on the base unit has reached full capacity. In this case, contact
System Administrator for assistance.

To add contacts to the Contacts list in Assistant, do the following.

1. On the Settings menu, click Contacts. The Contacts tab opens, displaying your
contacts list.

2. Click Add New, and the New Contact dialog opens.

New Contact rg|

Conkack name

Contack name: | Jerty Brown |

Telephone nurmbers

el | 7Z3-443-6667 |

Mobile: | |

Home: | |

Example: 425-555-0100

[ ok ] ’ Cancel ] [ Help

3. Enter the contact information that you want to add, and click OK.
4. Click OK in the User Properties dialog box.

Editing Contacts

You may want to update the personal contacts stored in Microsoft Response Point
Assistant as names and numbers change.

To edit your contacts using Assistant, do the following.
1. On the Settings menu, click Contacts.

2. In the Name for Voice Dialing column, select a contact to edit, and then click
Edit.

3. After editing the contact, click OK.
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4. Click OK in the User Properties dialog box.

Note: There is no relationship between the contact information that you enter on
the Contacts tab and the caller ID information that incoming call notifications
display. The phone company provides caller ID information.

Deleting Contacts

You may be asked to delete some contacts if the limit for the phone system has been
reached. Likewise, if you want to add contacts but your personal limit of 1100 has
been reached, you must delete contacts that you use infrequently before adding the

new ones.
To delete contacts using Assistant, do the following.
1. On the Settings menu, click Contacts.

2. In the list of contacts, select the names that you want to delete, and click Remove.
To delete all contacts, click Remove All.

If you choose to remove all contacts, a warning displays allowing you to change
your mind.

Microsoft Response Point Assistant E|

L] E Are wou sure you wankt bo remove all contacks?
L

| tes | ’ Mo ] [ Cancel

3. Click OK.
4. Click OK in the User Properties dialog box.
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Call Notification

You can display incoming call notifications in the lower-right corner of your
computer screen by setting options on the Notifications tab. You'll see call
notifications for up to four extension numbers associated with your phone. These
notifications include caller ID information provided by the phone company as well as
information in an associated contact store, such as Outlook, Windows Address Book
(for Windows XP), or Windows Contacts (for Windows Vista), if any.

You can also set the incoming call notification on your computer to play a sound
when a new call appears.

To set your call natifications using Assistant, do the following.
1. On the Settings menu, click Notifications. The Notifications tab appears.

John Doe (100) Properties gl

Identification | VYoicernail | Call Forwarding| Motifications |C0ntacts

Incoming call notifications
Assistant can display notifications containing caller ID information

[#]Enable incoming call nokifications:

Flay a sound when an incoming call notification is displawved

Caller identification
hen displaving incoming call notifications, identify the caller:
(®) Using only the caller ID information
() By trying to find a contack in Outlook,
() By trying to find a contack in Windows Address Book,

[ a4 H Cancel ” Help ]

2. If you would like incoming call notifications to appear, select the Enable
incoming call notifications check box.

3. If you want to hear a sound when a call comes in, select the Play a sound when a
notification is displayed check box.

4. Under Caller identification, specify the e-mail program that contains your
contacts (such as Outlook).

5. Click OK in the User Properties dialog box.
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Phone Directory List

The phone Directory List is your personal phone book, conveniently stored within
your phone. You can enter up to 200 entries into the Directory by adding them
manually, or by saving the number and name from other lists stored on your phone.
Each entry can contain a maximum of 16 letters and numbers.

Accessing Your Directory

To access the Directory list on your phone, do the following.

1. On model 6753i RP or 6757i CT RP press the Directory Key. On model 6751i RP
press the Options key and scroll down until you reach the Directory. The Directory
displays the number of entries in your list. If the Directory list is empty, Iirectard
Emrtu-Use Sawve to add is displayed.

Directory empty
Use Save to add

2. You can access phone Directory entries by pressing 25 to scroll through the list.

3. To search for an entry by name, press the dial pad number corresponding to the
first letter of the name (for example, press 7 for the letter P). Continue to press the
dial pad number to access other letters on the same key (for example, press 7 three
times for ‘Ron’). If there are multiple entries under the same letter, you can use 25
to scroll through the list, or continue to press the next letters of the name to find a
better match.

4. To dial the displayed number press or or just lift the handset or

press any line key.
5. Press the Directory Key to cancel and exit the phone Directory.

Saving Numbers and Names to the Phone Directory

You can save a number to your phone Directory from your display during a call, from
the Redial List or Callers List, or by entering a new number and name.

Saving from the Display

During a call you can save the name and/or number displayed on your screen to the
phone Directory.

To save a new phone Directory entry during a call, do the following.

1. Press the Save Key during the call.

Save to?
John Burns
9054550055

2. Press the Directory Key, or for model 6751i RP press the Services key
and scroll to the Directory.
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If a name is displayed both the number and name are saved in the Directory. If no
name or Unknown Name displays, you can enter the name using the dial pad.

3. Press the Save Key to finish saving the new phone Directory entry.

Saving from the Callers and Redial Lists
Calls recorded in the Callers List or Redial List can be added to the phone Directory.

The following illustration is a reference for model 6753i RP.

I
Save Key ]
Directory _———— — —
Key —
Callers List — | —
Key
L@

. . =
Redial List o || G (-
Button = (e

[ @ oD@
\ H | e =
—_— /

To save an entry from the Callers List or Redial List to the phone Directory, do the
following.

1. If saving from the Callers List press the Callers List Key, or for model 6751i RP
press the Services key and scroll to the Callers List. If saving from the

Redial List press the Redial List button .

2. From the Callers List or Redial List, scroll through the list to find the name and
number you want to save to your Directory.

3. Press the Save key.

4. Press the Directory Key, or for the model 6751i RP press the Services key

and scroll to the Directory. If the name is displayed with the number, both

are saved to the Directory. If no name is displayed, you can enter the name using
the dial pad and then press Save.

Entering a New Number and Name into the Directory

Entries in the phone Directory List can be added manually from your phone at your
convenience. Each entry can contain a maximum of 16 letters and numbers.

The procedures for saving new Directory entries vary for different phone models.
Please read carefully and ensure you are following the correct instructions for your
Aastra RP phone model.
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The following illustration is a reference for model 6753i RP.

Save Key

Delete Key — |

Directory — |

Key

N =@ a0
——

For models 6753i RP and 6757i CT RP do the following.

1. Press the Save Key . At the "Save to?" prompt, press the Directory Key.
2. Use the dial pad key to enter the number.

Note: To add a one second pause during number editing press .

3. Press the Save Key . At the "Enter Hame" prompt, use the dial pad to select

the letters. Continue to press the number key to access the next letter for that key
(for example, press 2 three times to access C). Press 4 to move to the next space,
or wait a moment and the cursor automatically advances. To insert a space between
letters, press 4.

4. To backspace and erase a mistake, press 3 or press the Delete Key.

5. Press the Save Key to finish.

Saved: Directory
John Burns

For model 6751i RP do the following.

1. Press the Services Key and scroll to the Directory.

2. Press the Save key.

3. Use the dial pad key to enter the number.

Note: To add a one second pause during number editing press .

4. Press the Save Key . At the "Enter Hame" prompt, use the dial pad to select
the letters. Continue to press the number key to access the next letter for that key
(for example, press 2 three times to access C). Press 4 to move to the next space,
or wait a moment and the cursor automatically advances. To insert a space between
letters, press 4.

5. To backspace and erase a mistake, press 3 or press the Delete Key.
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6. Press the Save Key to finish.

Saved: Directory
John Burns

Editing the Directory
Directory entries saved in your phone can be

To edit a listing in your phone Directory, do the following.

1. Press the Directory Key, or for model 6751i RP press the Services key
and scroll to the Directory.

2. Access the entry you want to edit by pressing the first letter of the name on the dial
pad, and 25 to scroll through the list.

3. To begin editing press 3. Press 3 again to erase the numbers or letters to the left
or use the dial pad to enter additional digits or characters once you have saved the
number. If you don't want to change the number or name just press the Directory
Key or the Goodbye Key at any time to exit.

4. Press the Save Key to finish.

Deleting Items from Directory

You can delete individual items from your Directory, or you can delete all items in the
Directory in one step.

Note: Deleted Directory entries cannot be retrieved. Delete with caution.

Deleting Individual Directory Iltems
The following illustration is a reference for model 6753i RP.

i
Delete Key .g — —
e L |
=1 | I
Directory — | =
Key H:
L=
=@
QG CZ (-
@G -
BEI = -2
ﬂ IRt B -=luw =R bl
— ——

To delete individual Directory items, do the following.

1. Press the Directory Key, or for model 6751i RP press the Services key
and scroll to the Directory.
2. Press 25 to find the item you want to delete.
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3. Press the Delete Key.
4. Press the Delete Key again at the prompt to erase the item.

DELETE again to
erase this item

Deleting All Directory Items
To delete all Directory items, do the following.

1. Press the Directory Key, or for model 6751i RP press the Services key
and scroll to the Directory.

2. Press the Delete Key.

3. Press the Delete Key again at the prompt to erase all items.

Directory empty
Use Save to add

Callers List

The AastraLink RP telephone stores information on up to 200 incoming calls in the
Callers List. Your telephone logs the number and name (if available) of the caller,
when they last called, and the number of times they tried to reach you.

007 John Burns
® 9054550055
N Jun 8 2:55pm

When the Callers List is full, the oldest call records are deleted to accommodate new
caller information. The current Callers List can be downloaded from your phone
using the Aastra Web Ul, should you want to save the entries.

If the telephone number of an incoming or outgoing call matches a number that you
have programmed with a name in a programmable key or the phone Directory, the
Callers List displays the name and number.
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The phone display shows you how many callers have been added to the Callers List
since you last checked it. The following table explains some of the Callers List icons
that appear on your phone screen.

Caller’s List Screen Display

Display Iltem

Description

4538-349-8438

Indicates you have returned the call from the Callers List.

M MAR 839 338rm 2x

"H" indicates a new call.

¥ Mew Caller= When you are not on the telephone and not in the Callers
List, the display shows you how many callers have been
added to the list since you last checked it.

Indicates an unanswered call in the Callers List.

a
Indicates an answered call in the Callers List.
(a
Indicates a Call Waiting call in the Callers List.
(a)
Indicates an incoming Call Waiting call.
(a)
Johin Burns "Zx" indicates this caller has called twice. The display shows
F854550855 the date and time of the last call from that caller.

Jun 8 2i141Fm 2K

Accessing the Callers List

Using the phone Ul you can view, scroll, and delete line items in the Callers List. You
can also dial directly from a displayed line item in the Callers List.

To access the Callers List on your phone, do the following.

1. Pressthe Callers List Key, or for model 6751i RP press the Services key
and scroll to the Callers List.

2. Press 25 to move through the Callers List. Press 2 to see the most recent call, or
5 to see the oldest call on your list.

3. To dial the displayed number just press or lift the Handset or press any
line keys.
4. Press the Callers List Key to cancel.

Editing in the Callers List

The Caller List does not save changes. Editing in the Callers List is useful only if you
plan to call the number and need to add a prefix.

To edit an entry in the Callers List before dialling the number, do the following.

1. Press the Callers List Key, or for model 6751i RP press the Services key
and scroll to the Callers List.

2. Press 25 to find the entry you want to edit. Press 2 to view the most recent call, or
5 to see the oldest call on your list.

3. Press any key on the dial pad to begin editing.

4. To move the cursor one digit to the right, press 4. To erase one digit to the left of
the cursor, press 3.
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5. To dial the displayed number press , or just lift the handset, or press any

line keys.

Note: Changes you make to the Callers List are not saved.

Deleting from the Callers List

Calls recorded in the Callers List can be deleted individually, or you can delete all
items in the Callers List.

Deleting individual Callers List entries
This illustration is a reference for model 6753i RP.

Delete Key g —
9o _]
e I
=1
Callers List
Key
@J
=
QD (-
@ E=H = -
(e DT N Ele
g H= | @O |-=
—_— |

1. Press the Callers List Key, or for model 6751i RP press the Services key
and scroll to the Callers List.

2. Press 25 to find the item you want to delete.

3. Press the Delete Key.

4. Press the Delete Key again at the prompt to erase the item.

Deleting all Callers List entries |

\
Use the following procedure to delete all items Trom the Callers List.

1. Pressthe Callers List Key, or for model 6751i RP press the Services key
and scroll to the Callers List.

2. Press the Delete Key.

3. Press the Delete Key again at the prompt to erase all items.

Downloading the Callers List

The Callers List can be downloaded using the Aastra Web Ul, and saved to your PC
for viewing. When you download the Callers List, the phone stores the file
callerlist.csv to your computer in comma-separated value (CSV) format.
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You can use any spreadsheet application to open the file for viewing. The following is
an example of a Callers List in a spreadsheet application. This file displays the name,
phone number, and the line that the call came in on.

@ealerstistess
A E c | D E F

| 1 [dohn 41373 2

[ 2 |Tim 41376 1

3 [Caral 4443245 1

4 [Tom 41356 3

5

- —

| 8|

Ex

| 10]

11 ]

{2

To download the callers list from your phone do the following.

1. From within the Assistant program select Settings > Phone Settings, and logon to
the Aastra Web UI.

2. Click Directory. The Directory window opens.

G6751i RP
Liog £Y
Slamus
Eystem mlarmabon Dlre :tgw
Dopraralion
Usts Passmard Tiben Avallabla tor Dawndood
Phans Lock
Ievoad Speed Desl Dirirebony Lisd [CBarvis. |
Darutlory e oo
Eank Callers List | BaveAs. |
Hirsic Sefings
Prfarences Upiaad Filan

Copyright & 2008 Anutra Technologion Limbiad Custemar Suppen

3. Inthe Callers List field, click | saeas. |-
A File Download message displays.

4. Click OK.

5. Enter the location on your computer where you want to download the Callers List
and click Save.
The callerslist.csv file downloads to your computer.

6. Use a spreadsheet application to open and view the Callers List.

Ring Tones and Tone Sets

You can configure ring tones and ring tone sets on your IP phone. There are several
distinct ring tones a user can select from to set on the IP phones. You can enable/
disable these ring tones on a global or per-line basis.
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Ring Tones

The following table identifies the valid settings and default values for each type of
configuration method.

Configuration Method Valid Values Default Values

IP Phone Ul Global: Global:
Tone 1 Tone 1
Tone 2
Tone 3
Tone 4
Tone 5
Aastra Web Ul Global: Global:
Tone 1 Tone 1
Tone 2 Per-Line:
Tone 3 Global
Tone 4
Tone 5
Silent
Per-Line:
Global
Tone 1
Tone 2
Tone 3
Tone 4

Ring Tone Sets

In addition to ring tones, you can configure ring tone sets on a global-basis on the IP
phone. Ring tone sets consist of tones customized for a specific country. The ring tone
sets you can configure on the IP phones are:

 US (Default - also used in Canada)

* United Kingdom

* Italy

» Germany

* France

* Europe (generic tones)

* Australia

When you configure the country's tone set, the country-specific tone is heard on the
phone for the following:

* dial tone

« secondary dial tone
* ring tone

* busy tone

* congestion tones

« call waiting tone

* ring cadence pattern
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Configuring Ring Tones and Tone Sets

Ring tones and ring tone sets can be configured using either the phone Ul, or the
Aastra Web UL. Per-line configuration can only be set using the Aastra Web UI.

Using the Phone Ul

For global configuration of ring tones and ring tone sets, do the following.

1. Press , or press Services and scroll down to the Options list
(model 6751i RP).

. Select Tores.

. Select Set. Ring Tone.

. Select the type of ringa tore (Tone 1 through Tone 5, Or Silent.).

. Select set. and then press 2.

. Select Tore Set.

~N OO OB~ W DN

. Select the country for which you want to apply the tone set. Valid values are
Australia, Eurore, France, Germans, Ttaly, UK, and Us. Default is Us.

8. Press 4.
The ring tone and tone set you select is immediately applied to the IP phone.

Using the Aastra Web Ul
To configure ring tones and tone sets

1. From within the Assistant program select Settings > Phone Settings, and logon to
the Aastra Web Ul.

2. Click Preferences. The Preferences window opens.

Syslm infomstan | Preferences
LR
et Pianrered Gotwar
Pl '-f"' pirrin DT Piysack [ratisg
FELI Gl [
Chirmitary iy
et Urasied
Elrsis Cemuigts Enaix
FrsheancEg Fradid
Enatisd
Erssis
CHEItye By C gl 3 Enatie
e g el i St
I R = Enatdad
Micriphies Muls ! [ natied
Fuiry Wikenire) Tana [=] Enstiea
Adiyas [Harge S P
Fiag | mtmy
Tore Bt [ -
Jlobal Ring Tane Toma |
T cwl (1ite Sl
Tiva Ftat
it F ok
Laspis)e Sotibsgs
WWabgags Lingyigs Engiis
inpid Lifguigs Engiis =
Sarve SElings
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For global configuration:

1. In the "Ring Tones" section, select a country from the "Tone Set" field.

2. Select a value from the "Global Ring Tone" field.

Note: See the Ring Tone Sets on page 57 for valid values.

For per-line configuration:

1. In the "Ring Tone" section, select a line for which you want to set ring tone.
2. Select a value from the "LineN" field.

Note: See the Ring Tone Sets on page 57 for valid values.

For both global and per-line configurations:

3. Click [z to save your settings. These changes are not dynamic. You must
restart your IP phone for the changes to take affect.

4. Click Operation->Reset.

5. In the "Restart Phone" field click _Restart | to restart the IP phone and apply the
ring tone.
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Advanced Phone Features

Aastra IP phones provide several built-in features valuable to business users such as

3-way conference calling and foreign language support. Not all features are available
for all Aastra IP phone models. Check the model number on your Aastra IP phone to
see which features apply.

Using the Aastra Phone Ul
You can access specific options for the AastraLink RP phone using the phone Ul via

the keypad. Pressing , or pressing Services {Seviees J and scrolling down to
the Options list (for model 6751i RP) gives you a list of configurable options.

These options allow you to customize your phone settings.

Note: Not all custom settings apply to all phone models.

Lan3duade
1 Screen Lan9uade
2 InFPut Lan3uade

Time and Date

1 Time Servetr

2 5et Time

3 Time Format.

4 Set. Date

3 Date Format.

& Time Zohe

7 Daslight. Savings

Tahes
1 Set. Ringa Tone
2 Tohe Set.

Sreed Dial Edit

Contrast Level

Live Dialrad

Set. Audio
1 Audio Mode
2 Heads=set Mic Vol

Adrmin Menu#
1 Hetwork Settings#*
2 5IF Settingz*

Phione Status

1 Hetwork Port 1

2 Hetwork Port. 2

3 Firmware Version
4 Restart Phone

3 Restore Default.s*

Uzer Password
Phione Lock

Handset. Pairing

Note: *The "Network Settings" and "SIP Settings" options are administrator level
functions only, and are not accessible by the user. Under the "Phone Status" option,
the "Restore Defaults" selection is also an administrator level function only. These
options should only be set up and changed by your System Administrator.
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Using the IP Phone Ul

1. Press the Options key or press the Services key and scroll down
to the Options list (for model 6751i RP).

2. To go to an Option, use 25 to scroll through the list, or press the number
corresponding to the Option.

3. Press the show softkey, the 4 button, or press the digit number of the
corresponding option to select an option.

4. Use the softkeys to change a selected option.
5. Press the Set button to save the change.

6. Press the \Options ) button, the 3 button, or the button at any time to exit
without saving changes.

Configuring Multiple Lines (6753i RP & 6757i CT RP)

You can set a programmable key as an additional line on models 6753i RP and
67571 CT RP. The programmable key acts as a line that behaves the same as a hard
line key. Model 6753i RP allows up to 4 additional line keys, for a total of 6 lines.
Model 6757i CT RP allows up to 6 additional line keys, for a total of 9 lines.

The system Administrator must assign the additional line to your phone using the
Administrator software, and you must configure the line through the Aastra Web UI.
The phone must then be restarted for the web configuration to take effect.

Note: The system administrator can also configure the lines on the Aastra Web Ul
and restart the phone.

To set a programmable key as a line for phone model 6753i RP or 6757i CT RP do
the following.

1. From within the Assistant program select Settings > Phone Settings, and logon to
the Aastra Web UI.

2. Click Programmable Key= for model 6753i RP, or Softkeys and XML for model
67571 CT RP.

3. Select the key you want to program as a line key (choose between the Top keys
and Bottom keys for model 6757i CT RP).

4. In the Type field, select Line from the drop-down list.

Programmahble Keys Configuration

Hay Type Wil Lir
1

3 Line - E] e

4 Lin » 4 w

A B L '----\.r‘-" il ¥ N

5. Inthe Line field, select a line number to use for this programmable key.

Valid values for model 6753i RP are 3 through 6 and for model 6757i CT RP are 4
through 9. Check that the line number matches the line assigned to the phone by
the system administrator.
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6. For model 6757i CT RP, enter the text you want displayed beside the key on the
phone in the Label field.

7. Click [y to save your changes.

8. Click re=et. on the left menu.

9. In the Restart Phone field click _Restart | to restart the IP phone.

Note: Programmable or softkey lines only work as lines when also assigned by the
system administrator and configured on the Web Ul followed by restarting the
phone.

3-Way Conference Calling (6753i RP & 67571 CT RP)

Conference calls are available on models 6753i RP and 6757i CT RP. When you use
the Conference key to initiate a conference call, the following screen displays.

1-1  kJohn
1-2 Jim
03:05 = Drop

In a conference call, the call timer moves to the left. You use the up and down arrow
keys to scroll to a party on the list. You use the right arrow key to select the party to
drop.

Conferencing Calls

The AastraLink RP Solution phones support up to 3 parties (including yourself) in a
conference call (using models 6753i RP and 6757i CT RP).

Note: Your System Administrator can set your Conference key to speeddial a specific
number. Contact your System Administrator for more information.

The following illustration is a reference for model 6753i RP.

Conference
Key
L@Q
A2 |-
S G = -
A= -3
Q&> ==
/—1
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To make a conference call, do the following.

1. Connect to the first party you wish to include in the conference (if not already
connected).

2. Press the Conference Key. A new line opens.

C_A f o
#=Dial

3. Enter the extension number, or dial the outside number of the person you wish to
add to the conference.

4. Wait for the new party to answer. You can consult with the new party first before
adding them to the conference.

5. To add the new party to the conference, press the Conference key again.
6. To drop a party from the conference, press the Conference key once more.

Note: You can use 25 to scroll through and see the numbers and names (if
available) of the parties in the conference call.

7. To exit the conference leaving the other two parties connected, disconnect by
placing the handset back on-hook or by pressing .

Conferencing two calls when already connected

To combine two active calls into one conference call, do the following.

1. Begin with active calls on two different lines.

2. Press the Conference key. A new line opens.

3. Press the line key of the call you wish to conference with.

4. Press the Conference key again. The two lines link into a conference call.

Note: When a name is displayed, pressing 4 drops the displayed party from the
call.

Speeddial Keys (6751i RP)

You can program the keys on the keypad of the 6751i RP to speeddial outside
numbers, dial directly to another person’s line or extension, or set up to quickly access
features such as Caller ID (*69), or Voicemail.

On the 6751i RP, the speeddial function can be set using the IP Phone keypad
directly, or using the Aastra Web Ul to setup the speeddial key.

Note: You can use a speeddial key while on an active call by placing the active call on
hold first, and then pressing the speeddial key.

Speeddial Prefix

The speeddial feature also allows you to specify a preset string of numbers followed
by a “+” that the phone dials automatically after pressing the speeddial key. You can
use this feature for numbers that contain long prefixes.

For example, if you set the following speeddial configuration for Digit 1:
1234567+
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then, after you press Digit 1 on the keypad, the prefix number displays on the phone
screen. The phone proceeds to dial the prefix number automatically and pauses for
you to enter the remaining phone number using the keypad on the phone.

You can save up to 7 speeddial numbers on the 6751i RP.
Use the following procedures to set speeddial on the 6751i RP phone.

Creating a Speeddial Key from the Keypad

Note: When creating a speeddial key from the keypad, you must select a keypad key
that has no preassigned function.

To create a speeddial key on the keypad, do the following:

1. Press a number key on the keypad for 3 seconds.
A screen displays with the prompt, "Enter number>".

2. Enter a phone number or extension to assign to that speeddial key.
The following example illustrates the screen display:

Speeddial
Enter number> 3456

3. After entering the number, the prompt, “Use Save to end" displays on the screen.

3456
Use Save to end

4. Press Save to save the number as a speeddial key.
Note: Press and hold a speeddial key to edit that speeddial key. Use the Delete Key

to delete the speeddial key.
Creating a Speeddial Key Using the Save Key

To create a speeddial key using the save key, do the following.

1. Press the Save key. The screen displays "zaue to?"

Save to?

2. Select a Keypad key you want to save to.
3. At the "Enter Humber" prompt, use the dial pad key to enter the number.

Enter Number >
5553491234

4. Press the Save key to save the speeddial configuration.
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5. Atthe "Enter Hame" prompt, use the dial pad keys to select the letters. Continue to
press the number key to access the next letter for that key (i.e. press 2 three times to
access C). Press 4 to move to the next space, or wait a moment and the cursor
automatically advances. To insert a space between letters, press 4. To backspace
and erase a mistake, press 3 or the Delete key. You can save up to 16 letters and

numbers on each keypad key entry.

Enter Name >
John Smith

6. Press the Save key to finish.

Saved Memory key
5553491234

Creating a Speeddial Key Using the Aastra Web Ul
To set speeddial keys using the Aastra Web Ul, do the following.

1. From within the Assistant program select Settings > Phone Settings, and logon to
the Aastra Web UI.

2. Click Keypad Speeddial. The Keypad Speeddial window opens.

W hwvrw & 7516 - Mdcawwd | g | LT

Fi= E@ W= Feorlm Tl el

] e 1L et e

W
Brlemmtemiin | Keypad Speed Dial
A i
1w Fayywoed (]
o Loce " it
Erhal Speesd (es
fremtury o4 1
[
e Lefwan
[N i
[
S SEOngs |
o L

3. Select from Digit 1 through Digit 9.

4. Inthe input box, enter the phone number, extension, or speeddial prefix to apply to
this Digit key. If you enter a speeddial prefix, you must enter the "+" character at
the end of the prefix number (for example, "123456+").

5. Click [z | to save your changes.
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Programmable Keys (6753i RP & 6757i CT RP)

Both the 6753i RP and 6757i CT RP models have programmable keys you can
customize using the Aastra Web Ul.

Your 6757i CT RP has 12 multi-functional softkeys:

* 6 Top Keys: programmable static softkeys with up to 10 programmable functions.

* 6 Bottom Keys: programmable state-based softkeys (context sensitive keys) with
up to 20 programmable functions.

Note: Additional programmable keys are available through expansion modules.
See Model M670i and M675i Expansion Modules on page 75.

You can program these softkeys for call handling and extension management of the
SIP system. The softkey menus change depending on the phone’s state, displaying
relevant softkeys only.

Note: The softkey functions outlined in this section represent the default arrangement
of softkeys on the 6757i CT RP phone. Only the bottom softkeys are state-based.

The 6757i CT RP default softkeys are shown in the following illustrations.

67571 CT RP Top Softkeys

G75STICT RP
Liog 37
Staius
Srstem berformabon Softkeys Configuration
Oparation
Usir Pagwwond | Bolom Heys i Top Heys |
Phane Lock
Softkerys and HML Wy Ty Labal Wit Lt
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i o e L alepal W
Deurg tory
ade] - D iy w dlakal W
Bt Seflings Calles Lasl o glebil
Frefarances
a Irarsam w glehai  ae
E-4 Kafis W aletal W

L] Hans w glokai e

wans - glokal W
B Hans o alekal %
a Hans - global W

] Nanw - dlobsl -

SEIvICEE
WL, Apglicatan LIRL
ML Apeiliceton Tille

BLF Lis1URL
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67571 CT RP Bottom Softkeys

G75STICT RP
Liog 37
Staius
Srtem Iefurmaton Softkeys Configuration
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6753i RP Programmable Keys

There are 2 preset and 4 programmable keys on the 6753i RP phone located to the left
of the paper label.

Save Key G »]
Delete Key G D

Directory G b}
Callers List G

Transfer GD
Conference |]| ~.
N Programmable

Keys

AastraLink RP Phone User Guide 67



You can set the programmable keys with any of the functions in the following table.

Key Function

Description

None

Indicates no setting for programmable key.

Line

Indicates softkey is configured for line use.

Note: The line must be assigned to the phone by the system
administrator, the key configured and the phone restarted for
the line softkey to take effect.

Speeddial

Indicates programmable key is configured for speeddial use.

Do Not Disturb

Indicates programmable key is configured for do not disturb on
the phone. This option is "do not disturb" in the Aastra Web
ul.

XML

Indicates the programmable key is configured to accept an
XML application for accessing customized XML services. You
can also specify an XML softkey URL for this option.

Flash

Indicates programmable key is set to generate a flash event
when it is pressed on the AastraLink RP. The IP phone
generates flash events only when a call is connected and there
is an active RTP stream (for example, when the call is not on
hold).

Sprecode

Indicates programmable key is configured to automatically
activate specific services offered by the server. For example, if
the sprecode value of *82 is configured, then by pressing the
Sprecode softkey, *82 automatically activates a service
provided by the server. Contact your System Administrator for
available services.

Directory

Indicates programmable key is configured to access the
Directory List.

Callers List

Indicates programmable key is configured to access the
Callers List.

Intercom

Indicates programmable key is configured to make intercom
calls, which are answered automatically.

Services

Indicates programmable key is configured to access the
Services menu.

Phone Lock

Indicates programmable key is configured to lock (or unlock)
the phone.

Transfer

Indicates programmable key is configured as a Transfer key
for transferring calls.

Conference

Indicates programmable key is configured as a conference
key.

Programmable keys can also be set up to quickly access features such as Call Return

(*69) or Voicemail.

Note: Some programmable options on the Aastra WebUI may not be supported on
AastraLink RP phones.

Setting a Speeddial Key

The speeddial function can be set using the IP Phone Ul or the Aastra Web UL.

You can save speed dial numbers and names that can be programmed to dial directly
to another person’s line or extension, or set up to quickly access features such as
Caller ID (*69), Voicemail.

Speeddial numbers can be entered manually on the phone keypad, or saved from
existing entries in the Redial, Callers, or Directory Lists. The Aastra Web Ul can also
be used to enter a speeddial number.
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Using the Phone Ul to enter a number

To enter a number and name in a programmable key for speeddialing, do the
following on the phone keypad.

1. Press the Save key.
The screen displays "Sawe to?"

Save to?

2. Select a Programmable Key you want to save to by pressing it.
3. At the "Enter Humber" prompt, use the dial pad key to enter the number.

Enter Number >
5553491234

4. Press the Save key to save the speeddial configuration.

5. Atthe "Enter Hame" prompt, use the dial pad keys to select the letters. Continue to
press the number key to access the next letter for that key (i.e. press 2 three times to
access C). Press 4 to move to the next space, or wait a moment and the cursor
automatically advances. To insert a space between letters, press 4. To backspace
and erase a mistake, press 3 or the Delete key.

You can save up to 16 letters and numbers on each programmable key entry.

Enter Name >
John Smith

6. Press the Save key to finish.

Saved Memory key
5553491234

Using the Phone Ul to save an existing number
To save an entry from the Redial, Callers, or Directory List to a programmable key for
speedialling, do the following.

1. Press the Directory List, Callers List, or Redial List key. From the Callers List or
Redial List, scroll through the list to find the name and number that you wish to
save to your speed dial.

2. Press the Save key.

3. Press the selected speed dial. If a name is displayed with the number, both are
saved to the speed dial. If no name is displayed, you can enter the name using the
dial pad.
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Using the Aastra Web Ul to enter a number

To set a programmable key for speeddialing using the Aastra Web Ul, do the
following.

1. From within the Assistant program select Settings > Phone Settings, and logon to
the Aastra Web UI.

2. Click Programmable Keys for model 6753i RP, or Softkeys and XML for model
6757i CT RP.

6753i RP

Lo O

Programmable Keys Configuration

Fey Tupe Wl Line
1
2
Dilrechony W
1 CallgrsLisl =
& Transhar w
B Confamne e
Bevices
BLF List LIRI
Save Settings

Copyrighl & 2008 Assira Iechnologies | imiled Cuslomer Suppor

w

. Select the key you want to set as a speeddial key.

I

. In the Type field, select Speeddial to apply to the programmable key.

5. In the Value field, enter the phone number or extension to apply to this hard key
for speed dialing.

6. In the Line field, select a line for which to apply this programmable hard key.
Valid values are 1 through 9 and global.

~

. Click [z to save your changes.

[ee]

. Click Operation>Reset.
9. In the Restart Phone field click _Restat | to restart the IP phone.

Setting a Do Not Disturb (DND) Key

The model 6753i RP and 6757i CT RP phones have a feature you can enable called
Do not Disturb (DND). The DND function allows you to turn Do not Disturb ON and
OFF.

If DND is ON, callers calling into the phone hear a busy signal or a message,
depending on how your System Administrator set up the configuration server. The
second line on the screen of the IP phone shows when DND is set.

Note: Model 6751i RP has a DND feature, but it is accessed only through the
Services menu on the phone U, and cannot be set to a key.
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If the phone shares a line with other phones, only the phone that has DND configured
is affected.

Note: You can only configure DND keys using the Aastra Web Ul.
To configure a DND key for model 6753i RP or 6757i CT RP, do the following.

1. From within the Assistant program select Settings > Phone Settings, and logon to
the Aastra Web UI.

2. Click Programmable Keys for model 6753i RP, or Softkeys and XML for model
6757i CT RP.

. Select the key you want to set as the DND key.
. In the Type field, select Do Not Disturb to apply to the programmable key.

3
4
5. Click [y o save your changes.
6. Click Operation>Reset.

7

. In the Restart Phone field click _Restar | to restart the IP phone.

Setting a Flash Key

If you have a model 6753i RP or 6757i CT RP phone, you can set a programmable
key to generate a flash event when it is pressed on the AastraLink RP. You do this by
setting the programmable key to "Flash". The IP phone generates flash events only
when a call is connected and there is an active RTP stream (for example, when the
call is not on hold).

To set a flash key for model 6753i RP or 6757i CT RP, do the following.

1. From within the Assistant program select Settings > Phone Settings, and logon to
the Aastra Web UI.

2. Click Programmable Keys for model 6753i RP, or Softkeys and XML for model

6757i CT RP.
6753i RP
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3. Select the key you want to set as a flash key.
4. In the Type field, select Flash.
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5. Click [y o save your changes.
6. Click Operation > Reset.

7. In the Restart Phone field click _Restat | to restart the IP phone.

Setting an XML Key

Model 6753i RP and 6757i CT RP phones have a feature you can enable called
"XML" (Extensible Markup Language). XML is a markup language much like
HTML. Your System Administrator can create customized XML menu services and
load them to your IP phone. These services include things like weather and traffic
reports, contact information, company info, stock quotes, or custom call scripts.

Note: You can configure XML using the Aastra Web Ul only.

You can enable XML applications on your phone by setting a programmable key type
to "XML". Pressing the configured key on the phone allows you to access the special
XML services. If you set a programmable key type as "XML", you must also enter the
XML URI in the "Value" field. This allows the phone to perform an "HTTP GET" on
the URI and load it to the phone.

Note: XML services must be set up by your System Administrator before you can use
the XML key.

To set an XML key for model 6753i RP or 6757i CT RP, do the following.

1. From within the Assistant program select Settings > Phone Settings, and logon to
the Aastra Web Ul.

2. Click Programmable Keys for model 6753i RP, or Softkeys and XML for model
6757i CT RP.

. Select the key to set as an XML key.
. In the Type field, select XML to apply to the programmable key.
. In the Value field, enter the IP address of the XML application.

o 0o B W

. Contact your System Administrator for the appropriate value to enter in the Value
field.

. Click sz to save your changes.

~

8. Click Operation > Reset.
9. In the Restart Phone field click _Restat | to restart the IP phone.

Accessing the XML Service

After one or more XML applications have been saved to your model 6753i RP or
6757i CT RP phone, and after a programmable key has been configured to access the
XML applications, the customized service is ready for you to use.

To access XML applications for model 6753i RP or 6757i CT RP, do the following.

1. Press the programmable key configured for XML on the model 6753i RP or
67571 CT RP phone. A Custom Features screen displays (or the title you specified
appears).

2. Use the 25 to scroll through the customized features.

3. For menu and directory services, select a service to display the information for that
customized service. Message services display to the screen after pressing the
programmable key. For user input services, follow the prompts as appropriate.

To exit the Customized Features screen, press the XML programmable key again.



Editing a Programmable Key

You can edit a programmable key on your model 6753i RP or 6757i CT RP from
either the IP phone Ul or the Aastra Web Ul.

Using the Phone Ul
To edit a programmable key from the IP phone Ul, do the following.
1. Press the Save key. The screen displays "zaue to?"

Save to?

2. Select a Programmable Key you want to save to.

Note: Save a new number to the appropriate programmable key. Saving overwrites
the previous entry.

3. At the "Enter Humber" prompt, use the dial pad key to enter the number.

Enter Number >
5553491234

4. Press the Save key.

5. Atthe "Enter Hame" prompt, use the dial pad keys to select the letters. Continue to
press the number key to access the next letter for that key (i.e. press 2 three times to
access C). Press 4 to move to the next space, or wait a moment and the cursor
automatically advances. To insert a space between letters, press 4. To backspace
and erase a mistake, press 3 or the Delete key. You can save up to 16 letters and
numbers on each programmable key entry.

Enter Name >
John Smith

6. Press the Save key to finish.

Saved Memory key
5553491234
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Using the Aastra Web Ul
To edit a programmable key from the Aastra WebUI, do the following.

1. From within the Assistant program select Settings > Phone Settings, and logon to
the Aastra Web UI.

2. Click Programmable Keys for model 6753i RP, or Softkeys and XML for model
6757i CT RP.

6753i RP

Lo O

Programmable Keys Configuration
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. For each key, select a function from the Type field.
. Change the value in the Value field if applicable.

3
4
5. Click [z ] to save your changes.
6. Click Operation > Reset.

7

. In the Restart Phone field click _Restat | to restart the IP phone.

Deleting a Programmable Key

To delete a programmable key function using the Aastra Web Ul, do the following.

1. From within the Assistant program select Settings > Phone Settings, and logon to
the Aastra Web Ul.

2. Click Programmable Keys for model 6753i RP, or Softkeys and XML for model
6757i CT RP.

3. For each programmable key you want to delete the function on, select none from
the Type field.

4. Click [z | to save your changes.
5. Click Operation > Reset.

6. In the Restart Phone field click _Restat | to restart the IP phone.

The programmable function is deleted from the IP phone memory.
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Model M670i and M675i Expansion Modules

The model 6753i RP and 6757i CT RP phones offer optional Expansion Modules that
attach to the right side of the phone, providing additional softkeys. You can configure
the softkeys using the Aastra Web Ul as you do for the programmable keys on the

phone.

The M670i provides 36 additional softkeys on a AastraLink RP Phone. The M675i

provides 60 additional softkeys.

Each key provides an LED for indicating call status. The M670i provides a paper

label for convenient key labeling, and the M675i provides an LCD for displaying key

labels.
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Additional modules (up to 3 total modules) can be piggy-backed to an existing
module providing an additional 108 softkeys with M670is and an additional 180
softkeys with M675is. You connect the additional modules to the right side of an
existing module. The following figure illustrates the addition of multiple M670i
modules on an AastraLink RP phone.

(= (=3 = = (=] = = =
(= = He  [—— i~ e [l— =l = — =l =
=T & = =g <~ = (= & i =L & ——
<o = I=r. (o= p=nu =

(=l g (= e (=T g

== e == e 0 e

== —d <o o> <o Ho>

=l M= =l M= <o M=

- Hic> == o= == = == Ho>

o =y == He> p=nm He> = H«

|
K
0
“

For more information about configuring softkeys, see Programmable Keys (6753i RP
& 6757i CT RP) on page 66.

For more information about installing M670i and M675i modules on your phone, see
the Aastra 6757i CT RP and Aastra 6753i RP Phone Installation Guides.

Foreign Language Support

The AastraLink RP phones support several different languages. You can have the IP
Phone Ul and the Aastra Web Ul display a specific language as required. When you
set the language to use, all of the display screens (menus, services, options,
configuration parameters, etc.) display in that language. The IP phones support the
following languages:

* English (default)
* French

* Spanish

* German

« Italian

Specifying the Language to Use

Once the language pack(s) are available on your phone, you can specify which
language to use on the phone and/or the Aastra Web Ul.

Note: All languages may not be available for selection. The available languages are
dependant on the language packs currently loaded to the IP phone.

Changing Language on the Phone Keypad

Use the following procedure to specify a language for the IP Phone UI.
1. Press on the phone to enter the Options List.

2. Select Language and press 4.
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3. Select Enalish ¢Endlish}, Francais (French ), Esrancol (Sranish ), Deutsch
(German , or Italiano ¢Italian>, Default is English.

Note: All languages may not be available for selection. The available languages
are dependant on the language packs currently loaded to the IP phone. English is
the default language and cannot be changed or removed. For more information
about loading language packs, see your System Administrator.

4. Press 4 to set the language on the phone.
The language you select displays a check mark indicating this is the current
language for the IP Phone Ul. The change is dynamic. When you exit the Options
Menu, the phone displays all menu items in the language you selected.

Changing Language on the Aastra Web Ul

Note: You must have the language pack(s) already loaded to your phone in order to
use them.

To change the language display on the Aastra Web Ul, do the follwing.

1. From within the Assistant program select Settings > Phone Settings, and logon to
the Aastra Web UI.

2. Click Preferences. The Aastra Ul Preferences window opens.

Laog Off
AL
Eyitam Infarmakion Preferences
Oipar s
Ussr Pargward Ol
Fhane Lotk Bupprtss DTMF Playhack Frabled
Koypad Speed Dial
Digplay DTHF Dagein Era
Direclary _I " _r = -
e Call 'Wading Enwtiled
Hayni Sedlingy Py Call Wailing Tone Enabied
Prafarences Enared Dial Tors Erabilng
HML Bie Sunnart Enatiled

Snstae Serod Delsy (BRCONGE)
incoming Call interupts Deating Ensbied

Coodire ey Cardels Incoming Call Ervibled

rsconmaing Rrler com Seltamgs

LI R [l Enabisg
Micrnphong Wiss [Fl Erstied
Fisy \Waming Tons [ Erstied
Allore Biaige In [=] Ersgtrivd
Hireg Tomus

Torg Sgt Ve bt
Olobsd Rirg Tone Tone 1 =
Tana el Mhalle Sefling

Tim Formal

Crate Feamial

Linypeage Seltmgs
Welbipage Languege Englih =

Inpul Languags Engizh »

Save Seltings

3. Inthe Webpage Language field, select a language to apply to the Aastra Web Ul.
The IP phone supports the following languages:
English (default)
French
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Spanish
German
Italian

Note: All languages may not be available for selection. The available languages
are dependant on the language packs currently loaded to the IP phone by your
System Administrator. English is the default language and cannot be changed or
removed.

. Click [mzm] to save your settings. The change is dynamic. The Aastra Web Ul

displays all screens in the language you selected.
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Using Your 67571 CT RP Cordless Handset

Described here are various 6757i CT RP cordless handset key functions, and how
they help you make and manage your calls and caller information.

6757i CT RP Handset Key Panel

The following illustration and table identify the keys on the key panel of your
67571 CT RP handset that you can use for handling calls.

6757i CT RP Handset Key Descriptions

Function # Function Description
1 Receiver
2 Volume key
« During Ringing: Adjusts ringer volume
* During a call: Adjusts receiver volume
« During text mode (not in a call): Moves cursor right/left
3 Display
4 Features f Key List
« Access key to the programmed Feature Key List
« Scrolls up when in the various lists
« Adds a space during editing
5 Softkeys
« Activates feature or option shown on the display above the keys
6 Call key
* Used to obtain dial tone
* Also used as a Hold key
7 Dial Pad

AastraLink RP Phone User Guide

79




Function # Function Description (Continued)

8 Mute Key
* When used, prevents the caller from hearing you
9 Headset Jack
10 Status Light
11 Release key

« To end calls and go on hook

« Exits Menu and the various lists

12 Menu Key

« Access key to the different Options

« Scrolls down when in the various lists
« Used as Backspace during editing

13 Response Point Key

« Access key to the Microsoft Response Point voice-activated
dialing options.

14 Charging Jack
15 Charging Contacts
16 Microphone

When in an idle state, pressing the Menu key A of the handset presents the following
list of options. Once in the menu list the user can scroll up "l and down A using the
scrolling keys to see each option.

ltem # |Menu List

[

Intercom
Language
Ring tone
Custom name
Timer Off
Vibrate Off
Hset pairing
Key lock Off
Backlight Off
Silent Alert

O O N| O O | W| N

=
o

Note: The display returns to idle if no action or activity is initiated within 20 seconds.

Accessing Options

Intercom

Pressing the A key accesses the options list menu. This action results in displaying a
Menu list header with brief list navigation instructions.

Navigation of the menu is performed using the down arrow (A key) or the up arrow
("W key). Shortcut to the menu item can also be performed by pressing the
corresponding menu item number. Two digits numbered items can be short-cutted by
pressing the digits within a one second time span.

Pressing the 3/ key quits the Menu and return to the idle mode or call mode.

The 6757i CT RP supports intercom function between a 6757i CT RP base and any of
its paired cordless handsets, and vice versa.
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Pressing Select. while viewing this option brings up a list of base and paired handsets
available for intercom. To select a handset or base to intercom, navigate to the desired
handset or the base using the A key or the W key. Then press the call soft key.
Shortcut to any handset or base in the list is permitted by pressing the corresponding
numeric key digit; the order of the list is numbered from zero (0) for the base (0) and
four (4) for the 4th handset in the list.

Note: Your System Administrator can configure outgoing Intercom calls using the
Icom button.

For more information about the intercom feature, see Intercom on page 80.

Language

The prompt on 6757i CT RP handset can be personalized to English, French, or
Spanish language. A checkmark beside the language indicate the currently selected
language prompt.

For more information about changing language on the handset, see Foreign Language
Support on page 76.

Ring Tone

There are several selectable Ring tones available on the 6757i CT RP handset. A
checkmark beside the ring tone number indicates the currently selected ring tone.

For more information about changing ring tones on the handset, see Using Your 6757i
CT RP Cordless Handset on page 79.

Custom name

Custom name allows the user to personalize the name/label for the cordless handset.
In a multi-handset environment, this is an ideal option to personalize each handset to
its user or extension number.

To customize the name of your cordless handset, do the following.
1. Press A.

2. Navigate to Custom Hame Or press <&,

3. Press the Chanae softkey.
4

. Press the Edit. softkey. If a custom name already exists, the Delet.e softkey is
presented.

5. Using the keypad, type out a new label or use the scroll keys B~ and A to move
the cursor to the desired display position or to erase text.

6. The chiase softkey is available to toggle between upper and lower case text entry.
7. Press the save softkey to save the name.
8. Press the Goodbye y/ key to return to the main idle screen.

Note: In editing mode, the Volume Bar can be used in place of the B and A keys
to control the screen cursor. Pressing the Lower end volume bar for Backspace/
Erase; and pressing the Higher end volume bar to add a Space.
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Call timer

Vibrate

When the call timer is enabled, the timer starts from the first call and continues until
all calls have been released.

Note: The call timer is not usable for call accounting since the timer continues to
increment even when the call is on hold.

The Vibrate option allows the handset to signal an incoming call by vibrating as well
as ringing. By default, this option is always Off.

* To enable this feature, press the Chanae softkey and the display indicates "ibrat.e
On" and "-confirmed-" then quickly returns to the previous menu display.

* Once the Vibrate is On, p icon is shown beside the ringer icon on the top right line
of the display.

* Pressing the 3y key returns you to the main idle display screen.

Handset Pairing

Key Lock

Backlight

All handsets must be paired to a 6757i CT RP base before use. Please refer to the
section entitled Pairing and Unpairing Cordless Handsets on page 94.

On or Off

The key lock option enables the user to lock the keypad keys. This prevents
accidental activation of the phone.

To lock the keys from the key lock option page:

* Press thange softkey to turn Key lock ON or OFF. The screen displays ke= lock On
Or Kew lock Off —conf irmed-—.

Pressing the 3/ key returns you to the main idle display screen.

Note: You can activate the Key Lock Off or On by pressing only the A and then
the=*= key from the idle screen.

The Backlight option allows the user to turn on or off the backlit light on the LCD
display.

* Press Change softkey to turn Backlight ON or OFF.

Once the Backlight option is chosen, the screen displays Eacklight On Of Backlight.
Off —conf irmed-.

Silent Alert

The Silent Alert option activates an internal hardware vibrator instead of a regular
ringer during an incoming call. By default, the Silent Alert is automatically set to Off.

To activate Silent Alert from the option display:

* Press thanae softkey to turn alert On or Off. The display shows
-confirmed-.

* Once the Alert is On, p icon is shown on the top line of the display.
Note: 1.You can activate or deactivate the Silent alert by pressing only the A key and
then the ## key.

Note: 2.The Ringer Icon does not appear on the display when the Silent alert is On.
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Finding the IP Address using the Handset

To find the IP address of the phone Base Unit using the handset, do the following.

1. Press the Akey to enter the Options List when the phone is not in use.

2. Use the scroll keys A and I to scroll to the Network option.

3. Press w— to select the Network option.

4. Use the scroll keys A and W to scroll through the network status until the IP
address of the phone appears in the display.

5. Press 3/ when done.

Feature Keys on the Handset

You can program up to 15 feature keys on the 6757i CT RP handset with specific
functions using the Aastra Web Ul. The following table identifies the functions
available for all 15 handset keys and the default functions for each key.

Key
Function Description Default Key
Line 1 Line 1 key - Selects line one Handset Key 1
Line 2 Line 2 key - Selects line two Handset Key 2
Line 3 Line 3 key - Selects line three Handset Key 3
Line 4 Line 4 key - Selects line four Handset Key 4
Icom Intercom key — Enter handset list to select Handset Key 5
handset to call
Dir Directory key — Activate directory feature Handset Key 6
Callers Callers key — Activate callers feature Handset Key 7
Xfer Transfer key - Activate transfer feature Handset Key 8
Conf Conference key - Activate conference feature Handset Key 9
Public Public key — Toggle between public & private call | Handset Key 10
mode
Flash Generates a flash event (when a call is connected | none
and active).
Redial Redial key - dials the last number called from the | Handset Key 11
handset.
None No function is selected — this key is empty, no Handset Keys
label. 12,13, 14,& 15
Line 5 Line 5 key (if available) - Selects line five. none
Line 6 Line 6 key (if available) - Selects line six. none
Line 7 Line 7 key (if available) - Selects line seven. none
Line 8 Line 8 key (if available) - Selects line eight none
Line 9 Line 9 key (if available) - Selects line nine none

Feature Key Programming Guidelines

The following are guidelines to use when programming the feature keys on the

handset:

« All handsets paired with the same Base Station have the same programmed
functions since the web interface applies the functions to all paired handsets.
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* A newly registered handset or handset that was out-of-range during the
programming needs to perform an "off-hook and on-hook™ sequence in order for
the newly programmed function to be broadcast. Simply press the ~ key from

the idle state to go off-hook. Then, press the 3/ key to go back on-hook.

* Duplicate functions can exist in the feature key as there is no filtering or duplicate
checking done on the handset or the base.

« If no line keys are programmed for the feature key, the handset is restricted to
intercom calls only.

« If all 12 programmable functions have been programmed to *None", the user is
presented with a List. emrts message when the feature key is pressed.

« For security reasons, the user has 180 seconds (3 minutes) to complete the
programming. Otherwise, the phone displays the following error:
#+ Error ¥+ Session exrired, Please reload Fade.

* For security reasons, the user must submit the page from the same browser that
was used to load the page. If the user tries to submit the page from any other IP
address, the following error displays:

## Epror ## Session inealid. Different Client IP Addresses. — Please reload

Fade

Programming Feature Keys

You can program up to 15 feature keys on the 6757i CT RP phone using the Aastra
Web UL.
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To program the feature keys on your 6757i CT RP Base Station and all paired
handsets, do the following.

1. From within the Assistant program select Settings > Phone Settings, and logon to
the Aastra Web UI.

2. Click Handset Keys. The Cordless Handset Feature Key Configuration window

opens.
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3. Select the handset key you want to program.
4. Select the function for that handset key from the Type field.

5. Click to save the function you selected to the handset key.

The key programming information is sent to the 6757i CT RP Base Station and to
all the cordless handsets associated with that Base Station. Any key programmed to
"None" does not appear in the handset’s list.

Idle Mode

During idle mode (i.e. no incoming call, no active call, or no call on hold), the handset
name, date & time, status messages, and status icons are present on the display.

Note: The phone name label (Angela in the diagram above) can be edited in the
Options list.
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Handset Icons and Status Messages

Screen lcons

b

Battery Charge State
4 bars for battery full and the battery icon flashes when charging

m

Reception (Radio Link)
On - Within Range: Ready for use
OFF - Out of range/no radio link

Feature Key Activation
Indicates the phone is off hook or a call is in progress

Silent Alerter
Silent alerter activated

Ringer Volume

This icon is available only when the phone is in idle mode to indicate the
ringer volume level. The box goes from empty to fully black to represent
from off to low to high volume.

Receiver Volume

This icon is available only when the phone goes off-hook to indicate the
receiver audio volume. The box goes from empty to fully black to
represent from low to high volume; there are 10 volume levels total.

Directory List
This icon located just above the softkey allows access to the Directory List
feature.

Callers List
This icon located just above the softkey allows access to the Callers List
feature.

Status Messages

Display Message Description

Microrhone mute Indicates when the Mute button has been Activated

Out. of rande Appears briefly when pressing a key if out of range of the
base station

Handset Keys

Softkeys (€ or »)

Your 6757

i CT RP cordless handset has 2 softkeys directly under the LCD display.

The softkey menus change depending on the phone’s state, displaying relevant
softkeys only. These softkeys are pre-programmed for the call handling and extension
management features.

Talk /Hold ~r Key

The Talk/Hold key \ is a multi-purpose key with the following uses:

* To initi

ate a call by seizing the line or through pre-dial.

« To answer a call during ringing.
* To place a call on hold during an active call.

Pressing the hold key ~7 while on a call places the call on hold. While a call is on
hold, and if there are no other active calls, the LED flashes at the hold rate and the
display presents the Call i= on hold prompt. In addition, held call reminder tone is
played in the form of a short ring burst (flash ring).
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This handset is equipped with an auto-hold feature. While on an active call, pressing
any other line key results in the current line being placed on hold and the new line
being seized.

Release Key (y)

The release key is a multi-purpose key with the following uses:
*» To end a call.
Note: If handset is placed in the charger cradle, it also ends the call.
* To silent the ringing during an incoming call.
» To exit feature such as Menu (options), Directory, Callers, Redial, Predial.
Note: Pressing this key in a feature will not terminate an active call.

Mute Key (ae)

Use the mute key when you want to be able to hear a caller but have them not hear
you. Press the @e key to mute the handset. Press the @& key again to disengage mute.
The Microrhione mute prompt is displayed when mute is activated.

Response Point Key ( (%))

The Response point key connects you to the voice-activated dialing features of the
Aastralink RP Solution. Use the 6757i CT RP Handset Response Point key just as
you would the 6757i CT RP Base Unit Response Point key.

« For a list of voice-dialing options, press @ wait for the chime, and say "What
can | say?"
Feature Key List ('H)

The 6757i CT RP cordless handset supports a programmable feature key list for easy
access to common features. The available features include line keys, intercom,
directory, callers log, transfer, conference, and public/private call mode. For more
information about the feature keys, see Feature Keys on the Handset on page 83.

Menu List (A)

The Menu list allows access to intercom calling, and personalization of handset
including language, ring tone, vibrate, backlight and silent alert. Please refer to the
section Using Your 6757i CT RP Cordless Handset on page 79 on.

Multifunction Handset LED Indicator

The multifunction Handset LED provides the following user feedback:

* Flash: Message Waiting Indicator — Slow
* Flash: Alerting — Rapid

* Flash: Mute — intermittent

* Flash: Hold — Intermediate

* Solid: On an active call

AastraLink RP Phone User Guide 87



Battery Charging

The handset is powered by a nickel metal hybrid battery pack, which must be charged
using the provided handset cradle.

To install and charge the battery, do the following.
1. Slide open the cover of the battery compartment.

2. Place the battery pack in the compartment with the connector wires pointing
towards the bottom of the handset.

3. Connect the battery terminal wire to the charging pins located in the compartment
4. Slide the cover of the battery compartment back onto the handset

5. Place the handset, face up, in the charging cradle. The handset should easily slide
into the charging cradle. If it does not, check the battery compartment cover to
ensure it is in the proper position.

To confirm that the battery is charging, check the battery icon symbol on the
handset display to see if the lines inside the icon are flashing left to right.

Note: The battery must be charged for a minimum of six hours prior to initial usage of
the phone.

Handset Battery Indicator & Status

The display provides "at a glance" information on the handset battery.

dcba The bars indicate the battery charge level — 4 for full, needs
recharging when only 1 bar appear

+ The bars flashes when the battery is being recharged on the
charger stand.

Note: The handset is designed to recharge the batteries automatically when required
and the handset is placed on the charger stand. The battery icon will not flash and the
handset does not charge every time it is placed on the stand. If a defective battery is
replaced, then the battery Icon is not identified until the new battery is charged for at
least 2 minutes.

Volume Control

The volume key, located on the side of the handset, controls both the receiver and
ringer volume.

Note: The volume key can also be used to adjust the right/left cursor to add spaces or
to erase characters on the display when editing or creating names, key labels etc.

To adjust the receiver volume:

» While on a call, press the top of the key to increase the receiver volume and press
the bottom of the key to decrease the volume. The receiver volume icon on display
indicates the current volume level. In absence of a PBX, the receiver volume
returns to the default setting after each call. However, the PBX directive can direct
the handset default to the volume.

To adjust the ringer volume:

» When the handset is not being used for a call, press the top of the key to increase
the ringer volume and press the bottom of the key to decrease the ringer volume.
The handset ringer sounds on each adjustment to reflect the new setting and the
ringer volume icon on display also show the current level chosen.
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Directory List on the Cordless Handset

Entering Characters and Numbers

During alphanumeric entry, the volume control keys become edit keys. They are used
to provide backspace and forward-space capability to the unit. For Backspace/Erase,
press the Lower end of the volume bar. To add a space or to erase from left to right,
press the higher end of the volume bar.

Note: The Down scroll key (marked A ) or the Up scroll key (marked 0" ) are also
used to provide backspace and forward space respectively.

General Record Editing

To accommodate adding and editing, use the available characters as labelled on the
keypad. Pause key and special characters are also available:

O Key / Pause Key

To allow the user to enter pause characters, the pause key is the O digit key in
alphanumeric editing mode. Characters appear in the following order: : 0, p.

A Key

In the alphanumeric mode, the L digit key accesses several special characters.
Characters appear in the following order:

tjef. [+ ¢ [=] [ [- [ [&]C]
As can be seen, these special characters accessible through the L key allow URI and
IP address data entry.

Note: To enter the dot/period in the IP address format, the star == key is used when in
numeric 123" editing mode. Alternatively, in text "abc™ or "ABC" editing mode, use
the L key to access the ".".

"123" —p"abc"p—"ABC" Softkey

You can use the left soft key to toggle from numeric "123" editing mode to lower case
text "abc" editing mode, to upper case text "ABC" editing mode as shown in the
following illustrations.

Pressing the "123"
softkey sets the editor
into lower case text mode

Ny
>

Pressing the "abc"
softkey moves the user to
upper case editing mode

>
>
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Continued Editing in Lower Case Text mode Then Switch to Upper Case Text Mode

HumbstFodress Pressing the "123"
S e softkey to move to the
lower case editing mode

Cycle Edit Mode Back to Lower Case and Finish Address Entry

Adding to Handset Directory

The handset Directory can store up to 50 names and numbers, which are displayed in
alphabetical order. If no name is entered, the entries are sorted by number, at the
beginning of the Directory.

To add an item to the handset Directory, do the following.

1. Press the <> soft key from the idle mode as shown.

2. Press the pdd soft key.

1oitem
Fress first
latter or AV

Flrded Delete

3. Enter the Number/Address information. Please refer to Entering Characters and
Numbers on page 89.

4. Press Sawe to advance to the name entry screen.

HumbssrFodress Pressing "Save"
1M s AR sastre softkey moves to the
= name editing mode

Ertetr rams

»
>

)

5. Enter a name for the Number/Address information. The name can have up to 15
characters, including spaces. Please refer to Entering Characters and Numbers on
page 89.

6. Press the sawe softkey. The display shows It.em saved.
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Callers List on the Cordless Handset

The Callers List stores the last 50 calls received. Items are stored in chronological
order with new items being first in the list. Each call received is stored, no collapsing
of records, and can be deleted or saved to a directory. Oldest call records are
automatically removed from the list when the list is full and new items are received.

The side figure shows the header screen. On this screen, there is a title, the number of
total items, the number of new items, instructions for viewing the items and two soft
keys — Exit. and Delete. The Exit key quits the list and the Delete key deletes the
entire Callers List.

If there are no new items, then the x Hew line is not displayed. Once items are viewed,
they are marked as old and do not show up in the new item count or in the new item
scroll list.

Once in the list, items are displayed as shown at left. The screen shows the item
number, the name and number of the caller, and the time the call was received. Also
shown are two soft keys — Ort.ion= and Line.

Ortions allow the user to save to the handset Directory or delete the record.

Dialing from Callers List

To dial the caller back using an entry in the Callers List, the Line soft key can be
pressed and the user is taken to the feature list to select a configured line for the call.
The user simply scrolls to the desired line and presses Select.. The call is then placed
on that line over the cordless link.

Saving to Handset Directory

It is straightforward to save an item from the Callers List to the handset directory.
From the 0rt.icns softkey of the Callers List, scroll to the Save to Directory item and
press the Select. softkey. Item saved display upon successful saving to the Directory.

Deleting Item from Callers List

From the ort.ions softkey of the Callers List, scroll to belete item and press the
Select. softkey.
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Making Calls from the Cordless Handset

Pre-dialing a Number

Press the ™ key to obtain dial tone and use the Keypad to dial the number. You can
also make a call by pre-dialling a number. Pre-dialling lets you view a number before
you dial. If the number is correct, press the \ key to dial the number. If the number
is incorrect, use the A key or press down on the volume key to erase digits from right
to left. Calls can also be made directly from the Directory.

Using a Headset

The 6757i CT RP cordless handset accepts headsets through the 2.5 mm audio jack
on the bottom of the phone. Contact your telephone equipment retailer or distributor
to purchase a compatible headset. Customers should read and observe all safety
recommendations contained in headset operating guides when using any headset.

Receiving Calls

When a call is ringing at your extension, you see the Inbound Call screen. Press the
v key to answer an incoming call, or lift the handset out of the charging cradle.

Call Privacy

In the 67571 CT RP multi-handset system, it is possible to connect several cordless
handsets together with each other or with the base as extensions to a call. This is just
like an analog system with extension phones going off hook to join a call in progress.
However, because this system is actually intended for use in an enterprise
environment, some method of call privacy is required.

All calls, base or handset, begin in the "'private’ mode. In this mode, no extensions
are allowed to join that handset or base call. There is a user interface provided to
toggle between the "private" and "public" modes.

"Public" Feature Key

A feature key allows the user in a multiple handset environment to press to toggle
between the "private” and "public" modes for a call. Pressing the Fublic feature key in
the feature list anytime during a call puts the call into the public call mode. When the
call is in public call mode, the triangle indicator lights in front of the Public label in
the feature list. This also causes that feature key to appear on an available soft key but
with a different label —Pr-ivate. The user can then press the Private soft key to toggle
the call back to private or he can navigate into the feature list and press the Public
feature key.

Either way, the triangle indicator clears and the call is back in private mode. The
figures of this section demonstrate the Ul.

Private Call in Progress Feature List View with the Public
Key Selected but not Invoked
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In the figure below, the left screen depicts a call that is public. The user can press the
Private SOft key at any time to make the call private — i.e. no extensions allowed to
join. In the right screen, the right pointing triangle indicates the current call is in
public mode. The user could also select this feature key to return the call to private.

Public Call in Progress Feature List View with the Public
Key Invoked but not Selected

Note: Any local caller on the call can convert the call. For instance, if one cordless
caller is on an external call, he can press the "Public" feature key to make the call
public. At that point up to three other handsets can join in on the call. If any of those
joining handsets presses the "Private" soft key, then the call is made private for all
connected handsets, and no other users can join the call unless the call is made public
again.

Ending Calls

To end a call, you first need to connect to the call, if not already connected, and press
the N key. You can also place the handset back on the charging cradle to end the
call.
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Pairing and Unpairing Cordless Handsets

Pairing Your Handset

All 6757i CT RP handsets must be paired to a Base Station. This is performed from
both the base and the cordless handset. Successful pairing adds the handset name to
the handset list on the base and synchronize the handset list from the base to the
newly paired handset. A total of 4 handsets can be paired to a single 6757i CT RP
base.

Note: When performing the handset pairing, it is recommended that the handset be
within 3 feet of the 6757i CT RP base.

In order to pair your handset to a base station, do the following.

1. On the 6757i CT RP base unit press and select Preferences using the
right arrow key.

2. Select Handset Pairing

4 N
Preferences
4. Live Dialpad A
5.Set Audio
»6.Handset Pairing
7.Timeand Date” V¥
Select
& =)
3. Select Pair
4 N
Handset Pairing
® Pair
0 Remove
Select
Change Cancel
& =)

Note: If there are already 4 handsets paired to the base, you will not be able to
select the Pair option.

4. On the 6757i CT RP cordless handset press A.
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5. Select Hset. Fairing

Note: If the handset has already been paired, the softkey is labelled Remowe instead
of Pair.

Ensure the handset being paired is within close proximity to the base. It is
recommended that the handset be within 3 feet from the 6757i CT RP base.

Note: It is recommended that both steps 6 and 7 be executed at the same time.
6. Onthe 6757i CT RP base, select Done.

G N

Handset Pairing
Attempting to pair ...

Cancel
\_ Don9
& J

7. Onthe 6757i CT RP cordless handset, press the softkey for Pair-.

Attenpting to

Capie]
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Upon success or failure of pairing, one of the following displays on the handset and
base, respectively:

Successful Pairing

Fairing failsd

Failed Pairing of Handset

(

SN N

Handset Pairing

Handset Pairing

Pairing failed Pairing successful
Try again
Cancel
D
\_ Don9 \_ on9

N

Z2ERN /

Pairing Failed Display Pairing Successful Display

Unpairing Your Handset

Unpairing of the handset can be done from either the cordless handset or the base.
However, if the handset being removed is out of range from the base, the unpairing is
only performed local to the device where the removal process was initiated.

If the unpairing is only successful from the local device, the unpairing procedure
needs to be completed from the other device.

1. On the 6757i CT RP base unit press and select Preferences using the

right arrow key.

2. Select Handset Pairing

(

\\

Preferences
4.Live Dialpad
5.Set Audio
»6.Handset Pairing
7.Time and Date

A

v

Select

\_

Don9

N

J
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3. Select Remove.

4 )
Handset Pairing
Pair
® Remove
Select
Change Cancel
\_ Don9

l /)
4. Select Done. The following is displayed on the screen.

G )

Remove Handset
Attempting to remove....

Cancel
\_ Don9
o )

Upon success or failure of unpairing, one of the following screen is displayed on

the base:
% ) (7 N
Remove Handset: Remove Handset
Pairing failed Removal successful
Try again
Cancel
\_ Don9 \_ Don9

- N )

Failed Handset Removal Successful Handset Removal

5. If required, on the 6757i CT RP cordless handset press A.
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6. Select Hset. Fairing

T Hest peiring

AV = Soroll

Famo e

Note: If the handset is not paired, the softkey is labelled as Pair instead of Remove.

7. Press the softkey for Remove.

Fitenpling o

i = P

Upon success or failure of unpairing, one of the following screen is displayed on
the handset:

Femreial Femoeal failed

suncessiul Triy again

Carmel  Remoss

Successful Removal Failed Removal

Note: Unpairing of the handset returns it to factory default state. All data
including the functions in the Feature keys are removed.
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Defining an Emergency Dial Plan

Feset

Status
System Infarmation Phone Lock
Operation
User Password Lock or unlock the phone
gh;:e Lockd il Emergency Dial Plan 911/389]112110
Hgndesft ir;ys Lock the phane?
Directary Feset User Password

Basic Settings Save Settings
Freferences

Public telephone networks in countries around the world have a single emergency
telephone number (emergency services number) that allows a caller to contact local
emergency services for assistance when required. The emergency telephone number
may differ from country to country. It is typically a three-digit number so that it can
be easily remembered and dialed quickly. Some countries have a different emergency
number for each of the different emergency services.

You can specify the digits to dial on the IP phone to contact emergency services. Once
you specify the emergency number(s) on the phone, you can dial those numbers
directly on the dial pad and the phone automatically dials those emergency services.

Note: Contact your local phone service provider for available emergency numbers in
your area.

The following table describes the default emergency numbers on the IP phones.

Emergency

Number Description

911 A United States emergency number

999 A United Kingdom emergency number

112 An international emergency telephone number for GSM mobile

phone networks.
In all European Union countries it is also the emergency telephone
number for both mobile and fixed-line telephones.

110 A police and/or fire emergency number in Asia, Europe, Middle
East, and South America.

You can set the emergency dial plan using the Aastra Web UI.

To specify the numbers to use on your phone for dialing emergency services in your
area, do the following.

1. From within the Assistant program select Settings > Phone Settings, and logon to
the Aastra Web UI.

2. Click Phone Lock. The Phone Lock window opens.

6757iCT RP =

3. In the Emergency Dial Plan field, enter the 3-digit number used in your local area
to contact emergency services. For multiple numbers, enter a “|” between each
emergency number. For example:

911|110
Default for this field is 911]999|112|110.

4. Click =z | to save the emergency dial plan to your phone.
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Troubleshooting

What if my phone is not listed on the LAN?

If your System Administrator doesn’t see the phone that you have connected to the
LAN and to a power source, there may be one or more of the following issues:
* The device is not securely plugged into a power source (or the electrical outlet is
faulty).
* The device is not securely attached to the LAN port.
* The base unit has not detected the presence of the device yet.

Contact your System Administrator for assistance.

Why is my handset not working?

Check to ensure that the handset cord is fully connected to both the phone and
handset. See the Aastra Phone Model Installation Guide for detailed information.

Why is my speakerphone not working?

If the speaker light goes out, the phone is set up to be used only with a handset. If the
light stays on steady and you hear dial tone, you can alternate between the

speakerphone and the handset by pressing .

Why is my display blank?
Ensure that power is being provided to your phone. If your Network does not provide
Inline power over Ethernet, you can obtain an additional accessory, the a PoE inline

power injector, to provide power over Ethernet locally to your phone. See the
Aastra Phone Model Installation Guide for detailed information.

Why can | only see 1 option when the installer or user guide says there are
more?

The telephone screen only shows loption at a time. To see more, press the down
arrow button y .

Why does the telephone wobble?

Make sure the cords are routed properly through the back of the phone. Check that the
leg stands have been properly snapped into place. Since the legs can be oriented in
two different ways and in two different positions to offer four different phone viewing
angles, check that both legs are oriented in the same direction and in the same
position on either side of the phone.

Why isn’t Assistant Working?

If you choose to use a third-party firewall instead of the default Windows Firewall,
Microsoft Response Point Assistant will not be able communicate with the base unit.
A firewall blocks requests or communication attempts from any unspecified
programs. To avoid this problem, create a firewall exception in your firewall program
for Assistant. A firewall exception allows selected programs to connect with your
computer.
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Why are some of the options in Assistant unavailable?

Unavailable options are set using Administrator. To make changes to these options,
contact the phone System Administrator.

Why can’t | use the lines | set through the Web UI?

If you are using softkeys (model 6757i CT RP) or programmable keys (model 6753i
RP) as line keys, the line keys must be assigned by the system administrator, and then
configured using the Web Ul, and the phone must be restarted. The line keys only
take effect after all of these steps are complete. See Configuring Multiple Lines
(6753i RP & 6757i CT RP) on page 61.

Check that the line number assigned by the system administrator is the same as the
line number configured on the Web Ul, and that the phone has been restarted.

Why did I lose my call when | put it on hold?

You can put your calls on hold, if your phone supports that feature, or park it, using
the Response Point button . Calls put on hold for an extended time are

automatically terminated. If you think you will be away from the phone for a long
time, park the call instead. (Response Point supports nine parking spaces for calls.)

Why aren't my voice messages showing up in my e-mail inbox as voicemail
attachments?

If you are not receiving any e-mail messages or the e-mail messages do not have a
voicemail attachment, the problem may be caused by one of the following:

* Your voicemail settings are not configured properly or your e-mail address was
entered incorrectly. Verify that the Receive messages as attachments to e-mail
checkbox is selected and your e-mail address is correct on the Voicemail tab.

* Your e-mail server or e-mail reader application’s spam or virus checker filtered
the message. Look for the message in the Junk E-Mail or Deleted Items folder.
Add the sending e-mail address to the list of approved senders so that messages
from the base unit do not get filtered as junk e-mail in the future.

« If you received the e-mail message but there is no WAV file attachment, your e-
mail server or e-mail program may have removed the attachment as part of virus
filtering. (You can probably adjust the filters so that it will allow WAV file
attachments, or add the sending e-mail address to the list of approved senders to
prevent the e-mail application from removing attachments.)

* There may be a problem with the e-mail server configuration in the phone system.
If you have verified that your configuration is correct and the messages are not
being filtered as spam, report the problem to your phone System Administrator.

Why don't | see notifications for all my incoming calls?

Because Assistant support phones that have multiple extension numbers, it is possible
to see more than one notification window at a time if multiple calls come in for these
extension numbers simultaneously. Assistant displays a maximum of four notification
windows. No notification window will appear if a fifth call comes in.
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Why doesn't the Response Point confirmation prompt fill in the name of the
person | asked to voice dial?

If you use voice dialing to say (for example), "Call Denise Smith at work," the
confirmation prompt should say, "Dialing Denise Smith at work." However, if the
text-to-speech feature in Windows XP is not working, you may hear "Dialing
(silence) at work" instead. Refer to the Windows documentation for more information
about the speech recognition and text-to-speech feature.

Where did my contacts go?

If storage space on the base unit is nearing capacity, Response Point deletes files,
including contact files. See your phone System Administrator for assistance.

| set up a contact to bypass the receptionist but it's not working. What's
wrong?
The Bypass Receptionist feature relies on caller ID from incoming calls in order to

function correctly. The following conditions may cause the Bypass Receptionist
feature to not work:

* Your business does not receive caller ID information from the phone company.
* The person calling you has his or her caller 1D blocked.

* The phone number entered for the contact does not match the phone number
received from the phone company when the contact calls you. For example, the
phone number for the contact may not have the area code.

» The phone number entered for the contact may conflict with someone else’s bypass
entry for the same number.

* The phone System Administrator may have disabled the Bypass Receptionist
feature for the phone system.

Why can't | record my voice prompts using the text-to-speech (TTS) pro-
gram that I've chosen in Windows?

Response Point automatically uses Microsoft Anna to record your sound files. If this
text-to-speech program is not available, Response Point chooses another Microsoft
TTS program that comes with your operating system regardless of which TTS
program you've manually specified in Windows.

What should I do if I'm having trouble voice dialing a contact?

If you've repeatedly tried to voice dial a particular personal contact, and each time the
Automated Receptionist says "invalid location,” use Assistant to remove the contact
from the phone system, re-add the contact, and then try placing your call again.

Why don't the changes that | just made to my contact using Assistant
appear in the incoming call notification window?

This condition may occur if the information exchanged between Assistant and your
contact store (that is, Outlook, Windows Address Book, or Windows Contacts) are
temporarily out of sync. To resolve this issue, simply exit Assistant and restart the
program.



Limited Warranty

Aastra Telecom warrants this product against defects and malfunctions during a one
(1) year period from the date of original purchase. If there is a defect or malfunction,
Aastra Telecom shall, at its option, and as the exclusive remedy, either repair or
replace the telephone set at no charge, if returned within the warranty period.

If replacement parts are used in making repairs, these parts may be refurbished, or
may contain refurbished materials. If it is necessary to replace the telephone set, it
may be replaced with a refurbished telephone of the same design and color. If it
should become necessary to repair or replace a defective or malfunctioning telephone
set under this warranty, the provisions of this warranty shall apply to the repaired or
replaced telephone set until the expiration of ninety (90) days from the date of pick
up, or the date of shipment to you, of the repaired or replacement set, or until the end
of the original warranty period, whichever is later. Proof of the original purchase date
is to be provided with all telephone sets returned for warranty repairs.

Exclusions

Aastra Telecom does not warrant its telephone sets to be compatible with the
equipment of any particular telephone company. This warranty does not extend to
damage to products resulting from improper installation or operation, alteration,
accident, neglect, abuse, misuse, fire or natural causes such as storms or floods, after
the telephone is in your possession.

Aastra Telecom shall not be liable for any incidental or consequential damages,
including, but not limited to, loss, damage or expense directly or indirectly arising
from the customers use of or inability to use this telephone, either separately or in
combination with other equipment. This paragraph, however, shall not apply to
consequential damages for injury to the person in the case of telephones used or
bought for use primarily for personal, family or household purposes.

This warranty sets forth the entire liability and obligations of Aastra Telecom with
respect to breach of warranty, and the warranties set forth or limited herein are the
sole warranties and are in lieu of all other warranties, expressed or implied, including
warranties or fitness for particular purpose and merchantability.

Warranty Repair Services

Should the set fail during the warranty period;
In North America, please call 1-800-574-1611 for further information.
Outside North America, contact your sales representative for return instructions.

You will be responsible for shipping charges, if any. When you return this telephone
for warranty service, you must present proof of purchase.

After Warranty Service

Aastra Telecom offers ongoing repair and support for this product. This service
provides repair or replacement of your Aastra Telecom product, at Aastra Telecom's
option, for a fixed charge. You are responsible for all shipping charges. For further
information and shipping instructions;

In North America, contact our service information number: 1-800-574-1611.
Outside North America, contact your sales representative.
Note: Repairs to this product may be made only by the manufacturer and its authorized agents, or by

others who are legally authorized. This restriction applies during and after the warranty period.
Unauthorized repair will void the warranty.
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If you've read this owner’s manual and consulted the Troubleshooting section
and still have problems, please visit our Web site at www.aastra.com, or call
1-800-574-1611 for technical assistance.

Microsoft® Response Point™ is a trademark of Microsoft Corporation.

© Aastra Telecom Inc. 2008 41-001255-00 Rev 03
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